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   Norwood Cemetery.  Colin Fenn. 
 
October 19th Sporting History at Crystal Palace.  Stuart Hibberd.  
    

NORWOOD SOCIETY WALKS 

July  20th  Sporting Crystal Palace  7pm outside Crystal Palace Station  
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THE NORWOOD REVIEW 
Official Journal of the Norwood Society 

 

No.217                                          Summer 2017 
 
 

Chairman’s notes 

It is with great sadness that I have to inform members of the death in April of Richard Lines, 

our Chairman.  Richard had been a member of the Norwood Society since 1974 and, as you 

may discover from his obituary on page 2 was an outstanding participator and member of a 

number of societies and bodies. His measured contributions to the administration of our 

society and encyclopaedic knowledge of Norwood will be sorely missed.  Our deepest 

sympathy and prayers have gone out to Anna and her family.  

The Norwood Review 

With the election of a new committee for 2017/18 the editorship of The Norwood Review 

has now passed to Stephen Oxford.  He, and the publications sub-committee, will be 

pleased to receive articles from members and any suggestions that you may have regarding 

its future format and design. 

We must also put on record our thanks to the outgoing editors Anna Lines and Eric Kings 

for their years of exceptional hard work. Producing four magazines a year is no small task, 

not forgetting the administration involved in ensuring that it is safely delivered to hundreds 

of members.   

Crystal Palace Triangle Blue Plaque Trail 

The Upper Norwood shops project has now come to fruition.  Over 120 businesses around 

the Triangle are now proudly displaying Norwood Society blue plaques.  The traders and 

local residents have enthusiastically welcomed the plaques. Barbara and Alun Thomas have 

done a fantastic job researching the history of the shops, organising and designing the 

plaques, producing the Blue Plaque Trail leaflet, marshalling the executive committee with 

the installation exercise, and scripting and delivering the complementary talk and guided 

walk. Our thanks go to Barbara and Alun for all their hard work and commitment to see 

this challenging and difficult project to such a successful completion. 

PayPal 

 If you find making payments online easier you may want to consider using the Norwood 

Society’s new PayPal account. This can be accessed at our website and can be used for 

membership renewals and book purchases. 

 

Stuart Hibberd  
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RICHARD LINES (M.A.) 

17-02-1942 – 18-04-2017 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
Richard, who served the Norwood Society from the late 1980’s, mostly as Treasurer 
and, for the last five years, as Chairman, died suddenly and unexpectedly at home 
on 18th April. 
 
As a family we are devastated, but draw strength from so many happy memories.  
Two days earlier, on Easter Sunday, all our family were under one roof, enjoyed an 
excellent meal, plenty of conversation and followed this up with an afternoon 
walk.  Some precious photographs were taken, including the one above. 
 
Richard (like his brother Peter) was born in Lytham St. Annes, his father’s office 
having been moved out of London during the Second World War.  The family 
eventually settled in Burnham (Bucks.) 
He attended Sir William Borlase Grammar School in Marlow.  It is noteworthy that 
during a “gap year” he was given the responsibility of running the school’s library. 
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From 1961 to 1963 he read Law at Magdalen College Oxford, then spent a year at 
Gray’s Inn and was called to the Bar in 1964.  Richard became well acquainted 
with the Courts in London.  Criminal and matrimonial cases kept him busy. 
 
In 1977 he joined the Treasury Solicitor’s Department (the Legal Government 
Service) and spent a number of years working in the Department of Energy’s legal 
department.  He was very much involved with the Sizewell enquiry.  Subsequently 
he moved on to the Charity Commission’s legal department.  In 1985 he was 
engaged by the Department of Transport where he headed the legal section of the 
Highways Agency (from which he retired in 2002). 
 
Retirement only lasted two weeks.  Over a couple of decades Richard had 
developed a profound interest in the works of the Swedish scientist, theologian 
and mystic Emanuel Swedenborg who was born in Stockholm in 1688 and died in 
London in 1772.   Richard became the Secretary of the Swedenborg Society in 
Bloomsbury.  It was a job that he adored.  He retired quite recently in 2013. 
 
Richard’s was a life well lived and he meant many things to many people.   He was 
a gentleman in every sense of the word.  His knowledge and wisdom were 
considerable.  From the age of 15 until his death he meticulously recorded the 
titles of all the books that he read, mainly of the literary, historical and political 
genre. A quick glance at his records reveal an average of four books a month 
which, over a period of 60 years, amount to a good 3,000!  And let me not forget his 
voracious appetite for politics and current affairs.  The day would invariably begin 
with the Today programme. He would read The Times on the train to work, the 
Evening Standard on the way home and watch the 10 o’clock News followed by 
Newsnight. 
 
What also mattered to Richard was his voluntary work in the community.   During 
a 14 year period when there was always at least one Lines child at All Saints’ 
School, he served as PTA Treasurer for most of those years. He also did a long stint 
as Governor at Coloma Girls’ School and was a worship leader in our church.  Last 
but not least there was the Norwood Society to whose Norwood Review he 
contributed numerous articles and book reviews.  In recent years he had  become 
an enthusiastic member of the reading group that originated in the Upper 
Norwood Library.   At different times he was also active in the Blake, Browning, 
George MacDonald and Charles Lamb Societies. 
 
Richard and I married in 1970 and settled in Norwood.  We had two sons and two 
daughters.  Life was never boring whilst they grew up.  The principle of eating 
together was sacrosanct and the kitchen table was a place of lively discussion.  
There was always room for a guest and the children’s friends were welcome.  
Holidays were interesting but hard work.  For a number of years we had an estate 
car to which there was a tow bar attached as well as roof bars.   Once the travel 
was over and the tent set up we had fun and interesting holidays, the memories of 
which the children will always cherish.   
 
Richard was a wonderful Dad and husband who worked very hard for the family 
he loved.  It was a privilege to be married to him. 
 

Anna Lines 
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The Shops Project – How we did it! 

Back in 2016 it came to our notice that shops in Marchmont Street had blue plaques in their 

windows. From further enquiries, we discovered that these had been put up by the Marchmont 

Street traders in conjunction with the popular Bloomsbury Festival held each autumn. These plaques 

cited a previous proprietor and trade, and it was interesting to discover the first Robert Dyas 

hardware shop was in that street, and is still trading as such. Barbara was inspired to do something 

similar in Crystal Palace believing the Triangle (Westow Hill, Westow Street and Church Road) to be 

an eminently suitable location. In September 2016 Barbara took this idea to the Norwood Society 

Executive Committee and was encouraged to further explore this idea. 

Our first task was to contact the Bloomsbury Festival and find out how the plaques had been done. 

Much of the work of preparing the plaques had been undertaken by Skoob Books (incidentally a very 

interesting second-hand bookshop at the rear of the Brunswick Centre, Bloomsbury). The Upper 

Norwood Library Trust had offered some advice on seeking grants for funding, but it was clear that 

their suggestions would not make such an application easy or even successful. Fortunately, the 

Society’s treasurer, Stuart Hibberd, considered that the Society had sufficient funds to underwrite 

the project, and this being endorsed by the committee in November, we were given the go-ahead. It 

was considered that such a project would be good publicity for the Society, and fulfil our obligation 

as a charity to inform the public about the history of Norwood. We recruited a team of six to assist 

with this project with Barbara as the ‘project manager’.  

In the Triangle, there are about 250 properties and not all were retail premises or suitable for 

plaques. We had a target of around 50 plaques, and on that basis, began seeking estimates from 

local printers. During some cold wet days in November, Barbara and Alun, clipboard in hand, walked 

around the Triangle listing the names and numbers of the shops. On one of these occasions Noreen 

Meehan, the organiser of the Crystal Place Overground Festival, was interested to know what we 

were doing. When told about the suggested Project she was enthusiastic, hoping it could be part of 

the Festival in 2017. She did sound a note of caution and thought we might find it difficult to get our 

target of fifty shops to participate. Then on December 30th Barbara and Alun met with Noreen and 

Roger Hartley from ‘The Bureau of Silly Ideas’ to discuss how this project could be supported by the 

Festival. 

During this time Alun had been spending many hours compiling spreadsheets for each road listing 

the properties by owner from 1864 to the 1950. This was something he had begun when researching 

for his talk in 2016 on the history of shopping. The spreadsheets are in five year columns with extra 

columns for significant events such as WW1. The main source was street directories supplemented 

by on-line research of censuses, British telephone directories and historic newspapers. Much time 

was sent in visiting archives to make lists and photograph pages of directories. The collection at the 

Upper Norwood Library was a useful starting point, but because of the refurbishment these had 

become unavailable toward the end of and at a critical point in the research. Depositories visited 

included the archives at Bromley, Croydon and Lambeth and the superb collection at The 

Bishopsgate Institute. An elusive year was even found in a street directory at the Jersey Public 

Library. 

January 2017 was a significant month when Alun & Barbara’s son Lucian Thomas saw the inadequate 

flyer that Alun was designing to introduce the project to the traders. Having taken over the design 
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he produced a magnificent flyer within days. In the ensuing discussion about how the plaques were 

to be made Rebekah his partner suggested that they should be high quality static window cling 

stickers. As Rebekah is the Senior Project Manager for the events division of a leading financial 

newspaper she negotiated with her printer, Bartham Group, to give a very generously low quote for 

the printing of the plaques. 

The flyers printed, the team of six sprang into action to visit all the shops within the Triangle and 

gain the agreement of the retailers to display a plaque. Some needed several visits but others gave 

an immediate enthusiastic response. The project expanded a little, to include some pubs, Crystal 

Palace Parade and that part of Central Hill nearest to the Triangle. The canvassers were aided by 

having a sample plaque that had been prepared. 

As the responses began arriving, Barbara & Alun went through the spreadsheets deciding on 

appropriate wording for each plaque. It was important to have a mix of trades, to pick out those 

most interesting or the oldest, and avoid having similar trades too near each other. The information 

chosen varies from a trade over a long period of time or a specific trader. Each is a ‘snapshot’ of the 

building rather than a history.  

Alongside this Lucian Thomas has taken on the demanding graphic work of preparing a PDF of each 

plaque to use to prepare a map/guide to the plaques showing the current traders that are displaying 

a plaque, and where these are on the map. The map/guide will be handed out during the week of 

the Festival. 

The project has also involved an unbelievable amount of emails, together with meetings with 

Noreen and also Roger and Caggy of ‘The Bureau of Silly Ideas’. The Festival has given widespread 

publicity for the Plaques Project and the Norwood Society, and Roger and Caggy are organising 

events throughout the Triangle during the Festival week of 12th-18th June which will enhance the 

display of the plaques. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

As this is written the team still has to 

go to each shop to put up the 

plaques, Alun still has to plan his talk 

for the Local History meeting on 

Thursday 15th June and his walk on 

Sunday 18thJune, and we all need to 

distribute the plaques map/guide. By 

the time you read this you will know 

if we have been successful! 

Barbara & Alun Thomas 

24 May 2017 
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Shops without Plaques 

As you walk around the Triangle seeking out the plaques in shop windows, you may wonder 

why some buildings do not have a plaque. Mostly, but not always, this was because the 

trader failed to respond to our request to display a plaque. Here are some we would have 

liked to include: 

5 Church Road is now a 

restaurant that failed to give a 

straight answer. This is an 

important building being the 

remaining part of the Royal 

Crystal Palace Hotel. The hotel 

was built in 1853 when the 

Crystal Palace itself was being 

erected, and the proprietor was 

Thomas Masters. The hotel 

boasted over 100 rooms, and 

the part that remains was built as shops with flats above, not very different from today’s 

situation. The greater part of the hotel, fronting Anerley Hill, was destroyed by a bomb 

before the owners, the brewers William Youngers, could realise 

their plans to demolish it. There is much more about the hotel in 

John Coulter’s book ‘Norwood Pubs’. 

24 Church Road is now an accountants that also did not respond 

to our requests. This building is well known to many residents 

who spent their childhood in Upper Norwood as it was a railway 

model shop called Crystal Palace Railroads. People remember 

putting a penny in the slot and watching the trains go around the 

track in the window. The shop was owned by a retired musician, 

Reginald Collins, and had opened in the early 1950s. Mr Collins 

was a railway enthusiast and the shop was as much a hobby as a 

business. In June 1973, the shop caught fire 

whilst Mr Collins was preparing his lunch in 

the rear kitchen. 71 year old Mr Collins was 

devastated, in part because he was not 

insured, and unfortunately died soon after. 

 

103 Church Road is now a convenience store 

and the proprietor did not wish to display a 

plaque. This is regrettable as this building was an important book shop and stationer for 
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about 45 years. The first owner was William Farmer originally a wood carver born in 

Shoreditch in 1806. His health suffered through his trade, and after a chance meeting while 

visiting the Crystal Palace he discovered that the present building was near completion. In 

1858 Farmer opened his bookshop in these premises. He became a leading figure in the area 

and also in the wider religious dissenting community. He had many important customers, 

such as Admiral Fitzroy and Mrs Henry Wood (author of ‘East Lynn’). William Farmer was 

politically a Liberal and started and ran ‘The Norwood Review’, the most important 

newspaper for Upper Norwood. He died on the 22nd October 1907. The bookshop was 

acquired by E Chamberlain in around 1882, and in 1891 William Harrison took over until 

about 1912, and the shop by then also included a library. Thereafter it was acquired by W H 

Smith, but it has been impossible to establish these dates. 

 

14-20 Westow Hill 

 includes a vacant property and a restaurant where we could 

not contact the owner to agree to a plaque. This was an 

important row of shops that Willkinsons the grocers traded 

from. The City based retailer dealt in a wide variety of goods 

and provisions for the home. It had a chain of stores 

throughout South London including branches in Herne Hill, 

South and West Norwood as well as a restaurant in Streatham. 

Wilkinsons arrived in Westow Hill around 1891, quickly 

expanding the shops occupied which were then reduced from 

the outbreak of World War 1 until closing around 1957. In her 

book ‘Upper Norwood Triangle Memories’ Beryl Cheeseman 

writes “Messrs 

Williamsons Ltd owned three  

shops: Grocers & Provisions, Hardware & China, and 

their well-known baker’s shop and restaurant. The 

restaurant was really classy in those days: pure white 

tablecloths on the small round tables, with the 

waitresses dressed in black uniforms and white 

aprons, and afternoon tea was served with creamy 

cakes on a silver stand”. 

 

63 Westow Hill. Londis did not want a plaque, but should they have done so it would have 

been about the cinema in this building. The shops had originally been built for retail with a 

swimming pool at the rear. In 1909 the building was converted into the ‘Photodrome’. The 
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entrance was in the alley at the side and the auditorium was built over the swimming pool. 

Very soon it changed its name to ‘The Electra’ and later ‘The Electric’, finally closing in 1936. 

Subsequently it was used by Mrs J Arthur Rank to make and show religious films.  

69-77 Westow Hill. For a variety of reasons none of these premises have a plaque. 69 is of 

particular interest as this was one of the first banks in Upper Norwood. By 1874, when it 

was known as 4 Bank Buildings it was the premises of the London & County Bank. It must 

have done well as in 1887 it moved to the newly built premises that is now Pedder the 

estate agents. What may have been the first bank in Upper Norwood was the South-Eastern 

Banking Company which in 1864 was at 2 Woodman Terrace, roughly where 50 Westow Hill 

now is. This bank became insolvent in June 1866 with the depositors etc. losing all their 

money. This was the consequence of the collapse of the wholesale discount bankers 

Overend, Gurney & Company. 

 

19 Crystal Palace Parade. In spite of our best efforts we have been unable to get a plaque in 

the window of the florist that now occupies this shop. In the 1960s post card above, the 

florist is the farthest shop with the awning. It has been a florist since the Parade was first 

built around 1934. From the beginning it was run by Frederick Sells & Sons. The family came 

from Peckham, and in 1898 began working as florists with a stall near the White Swan. They 

were still at number 19 in 1980 but it has not been possible to establish when they sold the 

business to the present owners. 

 

 Alun & Barbara Thomas  25th May 2017 
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Brave Girl Gifts 

Brave Girl sells quirky and unusual gifts, homewares, jewellery, clothes and greetings cards. 
Our ongoing aim is to stock and promote emerging brands and new designer/makers with 
a special emphasis on locally produced goods. It's important to bolster our local economy 
by buying local. When customers spend their money in Brave Girl, much of the money is 
reinvested into other local businesses. We were born in Upper Norwood and try to shop 
here as much as possible.  
 
We opened nearly four years ago in small premises on Westow Hill where we honed our 
style and products and met many wonderful and loyal customers. Last September we 
moved to much bigger premises further down Westow Hill and are loving being in the 
thick of it amongst all of the other wonderful independent businesses  of Upper Norwood, 
and with lots more room for our customers to enjoy. We were able to expand into stocking 
clothes and bigger items for the home. We also have a lovely large window now for our 
displays.  
 
It's great to see all the empty shops in the Triangle one by one be taken over and become 
useful and bustling again. We are particularly looking forward to the two pub/bars next 
door re-opening and are looking forward to a gin and tonic in the garden after work!  
 
We love the amazingly supportive community of the area we live and trade in and are over 
the moon to have a shop here especially as Brave Dad grew up in one of the family fish 
shops on Rommany Road in the 1950s. A born shopkeeper, as it were. He's often to be 
found in the shop on Wednesdays and Saturdays and will happily tell you all about 
Norwood when he was a boy if you ask nicely.  
 

Liz Perridge, owner. 
 
Good Taste Food and Drink 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

I opened my cheese, wine and beer shop (Good 
Taste Food and Drink)  in Crystal Palace 
because, after having lived in the area for 
around 12 years and having seen the local 
demographic change, my wife and I thought 
we could make such a business work in the 
area. The cheese shop has now been open for 
just over six years now and we felt it was time 
we started offering simple foods, such as 
cheese and charcuterie, to our customers in a 
relaxed environment with seating. Hence Salt + 
Pickle was born! At Salt + Pickle our mission is 
to bring to the area the best in cured, pickled 
and preserved food. We will be working with 
small producers and growers who care about 
what they do. At Salt + Pickle we will also be 
offering many wines and beers whose 
producers have the same ethos as us: I believe 
that the land and the people involved in food 
and drink production all need to be looked 
after. 
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If this is done then the end product will taste better, whether that be on the palate or on the 
conscience. As to which one I will leave it up to you.  
 
The main reason I chose Crystal Palace for the cheese shop and Salt + Pickle is that I like 
the wonderful mix of people in the area. At the cheese shop we get a wide variety of 
customers, from those who appreciate the quality of what we sell and come in for their 
treats once a month to those that buy a small bit of cheese every few days to those who will 
buy a case of wine a week.  
 
Good Taste is at 28 Westow Hill and Salt + Pickle will open on 15 June at 67 Westow Hill. 
The former is now being managed by the very capable Simeon as I shall be at Salt + Pickle 
almost full time. I look forward to seeing you at one or the other at some point soon! 
 

Manish Utton-Mishra 
Owner/manager 
 

 

Memories of the Triangle 

from Julia Ray Heard 

Westow Street 

I remember the Post Office when it was a 
lovely old fashioned Post Office with a huge 
wooden counter that went right across (you 
turned to the left going up the steps, through 
the door and the counter was all the way 
along the facing wall). There always seemed 
to be a big queue at every window. At the top 
of the steps as you went in on the right hand 
wall there was a huge wooden plaque 
naming lost people from the war. 

Opposite (sort of) was a music shop (Barkers) 
that sold all the instruments you could ever 

need (I bought a new guitar for £12 – a lot of money then- for a school class) 
and needles for my record player. 

It was next to a standard Salvation Army design building. My next door 
neighbour was a Major for the Salvation Army and we often requested that 
their band play in our street early on a Sunday morning which they did on 
occasions- usually standing in the road! Our road wasn’t such a cut through 
in those days. 

Possibly where the wedding shop is now (55/57) was a low shop (since 
rebuilt) that used to be a newsagents with birthday etc. cards section at the 
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back on the right. The shop had a wonky wooden floor and I used to get my 
Beezer, Topper and later Fab 208 magazine from here. The guy behind the 
counter used to treat you like an old friend (though we had known him for 
years). 

Opposite First Move there used to be an ironmongers that seemed a dark 
cluttered shop with loads of pans and tools hanging up. What is now the 
Polish food shop (Piast, 3 Hollybush Terr.) used to be a pet shop that had 
puppies or rabbits in the two windows either side of the door (J & G Spooner 
Ltd, pet stores). What is now the dog groomers (same owners) used to be 
another Lawrence’s greengrocers They had at least three shops- also one on 
the Parade. At the top of Haynes Lane (Merlin Shoes) used to be a solicitors.  

‘Do South’ on the corner of Central Hill, used to be Balls the newsagent with 
two separate doors – one onto Westow Street and the other onto Central 
Hill. 

Westow Hill 

Kinleigh Folkard Hayward (15) was previously a McDonald's but before that 
Greigs Supermarket that had previously been a Greigs Shop who sold eggs 
and if they were cracked sold them to you cheaper. At number 35 (now Chi, 
Chinese medicines) was a material shop. The owners were Greek and their 
son was famous as one of the UK’s strongest men. 

Opposite at 34 was an old-fashioned butcher with sawdust on the floor and 
a payment cubicle in the far right corner (John Manson Ltd). Further along 
where Joanna’s now is used to be two premises: one a cake shop 
(Ackerman’s) and on the left a Wimpy-type burger bar (Burger Master Grill). 
I used to go ‘up the hill’ with my dad on a Saturday morning to do the 
shopping, to give mum a break. We would end up in the café which had red 
leather type seats and ketchup in a container that looked like a tomato. 

Boots at number 55 at the 
top of Woodland Hill had a 
chunky solid wooden 
counter on the left and right 
hand side and also a big 
cabinet in the middle of the 
floor. At number 63, on the 
opposite corner of the 
alleyway to Barclays, was a 
tiny wool shop and next to 
that a launderette.  
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I remember WH Smith on the corner of St Aubyn’s Road and the Freeman 
Hardy Willis shoe shop on the other corner. It was lovely going in FHW as 
they had all the boxes of shoes stacked high up around the walls and the 
assistants scooted along on a wooden ladder to retrieve the wanted box. 
Number 62 was Concord Stationers where my sister’s friend had a Saturday 
job in the 1970s. The owners insisted she worked out the bill in her head. 

Church Road 

The first shop used to be Eastman & 
Dennis, estate agents, before it 
became Noodle Time and now the 
Crystal Palace Market restaurant. 
Next to that was the camping shop, 
a shoe shop, then a ladies dress 
shop called ‘Marcia Dore’ at the 
corner of Milestone Road. Number 
10 was the wonderful ‘Sun Sun’ 
Chinese restaurant and 12 was 
Taylors. Taylors sold sweets, boxes 
of chocolates and sold me a packet 
of cigarettes if I had a note from my 

dad. We knew Mr & Mrs Taylor very well over a number of years – a lovely 
couple. Along a bit was the shop where you put a penny through a slot in 
the window to make the train go around the track. What is now Bambino 
was an old fashioned opticians – A H Miller & Sons. 

 

 

Some Dairies and Dairymen of Upper Norwood 

If you mention dairies or cows to anyone in the Crystal Palace area everyone 
immediately thinks of French. It is as well to begin with French, particularly as the 
frontage of their dairy buildings still stand on Gipsy Hill. The French family 
originally came from Ramsden in Essex, a small village six miles south of 
Chelmsford. Thomas French was born there around 1831, the son of a labourer 
James French. By 1851 (census HO107/1575/214/38) Thomas was living in Brixton 
as a house servant to the cowkeeper Charles Curtis. The coincidence with Curtis’ 
field and dairy could lead one to assume this to be the same family as the one in 
Valley Road Streatham, but this does not appear to be the case. By 1861 (census 
RG9/367/29/27) Thomas is living back with his father James, a haybinder, at 
Alleyn Terrace, Hamilton Road, Norwood, and is now a porter at the Crystal Palace. 
It seems that his father had first come to Norwood around 1847 and in 1851 was 
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living at 3 Lynes Cottages, a few doors away from the Horns Tavern on Knights Hill 
Road. By 1861 Thomas had a sister and two brothers, Joseph (born Essex 1850) and 
George (born Brixton 1854).  

Thomas was first engaged in the dairy trade on his own account in 1871 (census 
RG10/694/28/7) when living at 8 Norwood Terrace, Gipsy Hill as a dairyman (now 

78 Gipsy Hill see left). This is the first 
record of the French’s dairy on 
Gipsy Hill. Here he remained until 
his death and was buried in West 
Norwood Cemetery on 8 February 
1889. Thomas had a son Thomas 
George (b. 1854 Brixton), but this 
was not from his marriage to Mary 
Ann Bayly (b 1836 Shoreditch). 
Thomas George can only be found 
in 1891, a widower as a milkman, 
living as a lodger at 154 Woodland 
Road off Westow Street.  In 1901 he 
had retired, aged 54, and lived as a 

lodger at 18 Colby Road off Gipsy Hill. He seems not to have been included in the 
running of the business. Before pursuing the history of the Gipsy Hill Dairy we shall 
deal with Thomas’s brothers, Joseph and George. 

These two sons of James French were engaged in the dairy trade working for 
Edward Ruskin (1817-1899).  Edward Ruskin had been born in Hertfordshire but 
when he married Elizabeth Ford on 12th April 1841 he was a coachman living in 
Westow Street (census HO107/1078/11/22). When Edward’s second son, Matthew 
(1852-1935) was baptised on the 1st August 1852 at All Saints Upper Norwood, 
Edward was stated to be a labourer, but somehow by 1859 He had acquired Hayes 
Farm at the foot of Fox Hill (1859 Gray & Warren street directory). It was here that 
Joseph French (1848 -1935) and George French (1840-1887) came to work. They are 
both to be found there in the 1861 census (RG9/450/81/47).  

Hayes Farm was on the South 
(Croydon) side of Fox Hill  (Lane) 
and the image, found on the 
internet, is said to be a painting of 
the farm. By 1881 Edward Ruskin 
was living at 4 Auckland Road 
(Anerley end) with his son Matthew 
at number 3 (RG11/821/83/12), 
both still described as dairymen. It 
seems that shortly afterwards they 
‘sold up’, for by 1891 they were 
both at Stone, near Dartford Kent 
where Edward died in 1899. Edward’s first son, also Edward (1842-1927), had set 
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up in the dairy business on his own account and in 1881 was living in the Parish 
of St Jude, Brixton as a dairyman and provision dealer. He later lived at Mount 
Villas, West Norwood and probably died there. Apparently, none of the Ruskin 
family amassed any great financial reward from Hayes Farm as the sons 
subsequently had a sequence of modest jobs.  

Returning to the French family, George had married Emily Ruskin, the niece of 
Edward Ruskin senior, on the 31st January 1866 at St Mary, Lambeth. Emily and 
George gave their addresses as Lower Norwood although they appear on the 1871 
census in a cottage at Hayes Farm (RG10/849/43/79). They now have a son George 
William (1869-1887), but unfortunately Emily died in 1871 and the father George 
then seems to have left Upper Norwood. It could be he that was a drover in 
Sandwich, Kent in 1881, dying in Bethnal Green in 1887. George William went to 
live with his great grandfather James Ruskin, a carman aged sixty, at 7 Victory 
place, Westow Street (1881 census RG11/821/78/1). James had come to Upper 
Norwood and in 1851 was a servant at Beaulieu Place, Westow Hill, seven doors 
away from the White Swan.  He was subsequently a greengrocer in Westow Street. 
George William later joined the army. 

However, Joseph French (1848-1935) did remain in the dairy trade and it is the 
shops project blue plaque on Winkworths, 45/47 Westow Hill reading ‘JOSEPH 
FRENCH/Dairyman/on this site/ 1881-1890’, that identifies his premises. In 1871 
Joseph lived at 16 Victoria Cottages, Woodland Road (RG10/694/11/16) and is 
listed as a dairy man. After 1878 and by 1881 he is at Westow Hill, next to the 
Board School. However, in 1890 he had moved to 57 Westow Hill and became a 
greengrocer. This did not last long as by 1894 he had left and next appears in 1901 
back in Chelmsford Essex as a dairyman. He died there in 1930 and at least four of 
his seven sons were also dairymen in the same area. 

To return to Thomas French (1831-1889), introduced at the beginning, as 
previously noted in the 1871 census, he is living at 8 Norwood Terrace, Gipsy Hill 
with five children (the subsequent life of his son Thomas George has already been 
traced.) This leaves two daughters and two sons: James Thomas (1865-1915) and 
Frederick William (1870-1948). It was these two sons who carried on the business. 
James Thomas died on 1915 and was buried on the 2nd February in West Norwood 
Cemetery. He left the business to Thomas William. I believe Thomas to have died in 
1948, but cannot be sure as I cannot find an appropriate probate record. I am 
unable to establish when the business passed out of the family but would be 
pleased if anyone could fill in the more recent history. I have been unable to find a 
photograph of any members of the French family. 

The field at the foot of Gipsy Hill is often called French’s Field, but more correctly 
perhaps the Long Meadow, but it was not only Thomas French & Co that grazed 
their cows on this field. In researching the Shops Plaques Project in street 
directories dairymen popped up and disappeared with regularity. David Charles 
was such a person who was in Westow Hill in 1864, but then disappeared. Within 
the Triangle the first dairymen to appear who are of any lasting consequence were: 
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Dibbins & Sons at 3 Central Hill, Gray in Church Road and Canham's next to the 
White Swan in Westow Hill on the site where Pissaro was later to stay.  

Dibbins & Sons first appear in the 1874 Worth street directory and were on the site 
now occupied by Blue Door Cycles. The business was run by George Alexander 
Dibbins (1852-1916) who was born in Carshalton, but the son of Algernon Dibbins 
who ran a dairy at 329 Coldharbour Lane, Brixton. Around 1875 George became a 
freemason in the Upper Norwood Lodge but had left by 1879, leaving the premises 
to a manager, having moved to Streatham High Road where he had another shop. 
He was soon to retire to Hove where he died on 21st November 1916 leaving £4,400 
for his widow. Sometime between 1886 and 1891 the business changed hands. 
Dibbins & Sons were absorbed into the London, Gloucester and North Hants Dairy 
Company who had many establishments including the large dairy in Brixton, an 

image of which is in 
Lambeth Landmark on-
line collection. 

The Dibbins would have 
grazed their cows at 
Long Meadow as did 
French. The cows were 
brought to sheds in 
Melbourne Yard off 
Westow Street for 
milking. Writing in the 
1960s in the Society's 
Norwood Review several 
older people recalled 

seeing the cows being led up Gipsy Hill to Melbourne Yard in the evening. 

The successor to the Dibbins was the Norwood Central Dairy. This was run by 
Thomas Daniel Taylor (born 1837 Suffolk). However, in 1912 the company was 
wound up, no doubt in the face of competition from the large combine dairies. In 
1899 Taylor advertised in Squire’s ‘Picturesque Norwood’ that his cows were grazed 
locally at: Beaulieu, South Norwood Hill; 20 Sydenham Hill; Avenue Meadow, 
Gipsy Hill; Woodfield, Beulah Hill and Holderness House, Knight’s Hill. 

Prior to the late 19th century it was important for purchasers to know that their 
milk was fresh, and a good indicator was that when delivered it was still warm. 
Hygiene was not properly considered for it was delivered on a cart in open churns 
behind a horse, the drayman probably smoking a pipe. The churns were rarely 
washed, may well have been rusty along the inside joints, and certainly not 
sterilised. The housewife or maid would often test the freshness and warmth of the 
milk by dipping her licked finger in the churn. In Inner London cows were usually 
kept in sheds in the centre of urban areas, but never seeing fresh grass. This 
resulted in the rapid spread of disease amongst ‘milch cows’. In 1865 there was an 
outbreak of the ‘Great Cattle Plague’, a viral infection, and a government order 
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required that all cows and their milking sheds in London and the Home Counties 
were to be destroyed and burnt. This led to a famine of milk in London. It was in 
this environment that in 1864 the Barham family from Wadhurst in Kent had 
started ‘importing’ milk by rail from the Peak District. In 1882 this business 
rechristened itself the ‘Express Dairy Co’ and had a subsidiary distribution 
company. As the result of a dispute between brothers, the distribution company 
broke away and in 1917 became the ‘United Dairy Company’. 

It was this change from locally produced milk to milk brought in from country 
districts that led to the demise of the small dairyman. The use of overnight rail 
transport, the perfection of sterilisation and the development of refrigeration 
spurred the competition which the 
larger combines easily won. The 
innovations were largely pioneered by 
Express Dairies but were quickly copied 
by companies such as South Norwood 
based ‘Welfords Surrey Dairies’.  

By 1907, at 31 Westow Street, Welfords 
had acquired the business of The 
Belgravia Dairy Co Ltd’, itself a smaller 
combine. Express and United Dairies 
also had various premises in the Upper 
Norwood Triangle. This did not entirely 
lead to the demise of the individual 
cowkeeper/dairy man. However small 
operators were dependent on having 
their milk processed and pasteurised by 
companies such as Welfords. French 
sent their milk to the Express Dairies 
processing dairy in Ruislip. 

In the inter-war period, there were still 
pockets of open land. R Kelf-Cohen 
(Vice President of the Norwood Society, 
writing in 1975 in the Norwood Review 
No 60 p23) recalled that in 1922 
French’s cows grazed in a field on Highfield Hill. There were similar recollections of 
other fields used for grazing such as that at the corner of Cypress Road and 
Auckland Road. By the time of World War II this was all but a memory and the 
convenience of milk bought from the supermarket is a radical change from the 
daily delivery of milk 50 years ago. And the sight of cows in Westow Street is even 
more incredible. 

Alun Thomas 21st May 201 
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LONDON MOZART PLAYERS  “A need, an offer and an opportunity” 

It began with a need to find a new home for the London Mozart Players after 25 years of being 

Croydon’s resident orchestra following the temporary closure of the Fairfield Halls for 

refurbishment. A generous offer was made by Father John of St John the Evangelist Auckland Road, 

who offered us the possibility of moving, converting rooms for offices within the church and putting 

down new roots within the community of Upper Norwood. He had a vision to create a real centre for 

the community, a place to meet and share and in our case a place to perform our music in the 

amazing surroundings of a cathedral like building designed by John Loughborough Pearson. 

It almost felt like a coming home for the LMP when we arrived in the community of Crystal Palace, a 

place that has resounded with thousands of musical performances during the years of the great 

Crystal Palace. British premieres of works such as Schubert’s great C major symphony and a London 

premiere of Schumann’s 4th symphony were first heard here in SE19. Massed choirs sung at festivals 

dedicated to Handel’s music alongside the host of composers who spent time here from 

Mendelssohn and Gordon Jacob to Samuel Coleridge Taylor and Thomas Attwood to name but a 

few. 

Over the past 11 months since we arrived we have begun putting down roots in the community, now 

running a season of six  concerts here each year. Each of these involve collaborations with local 

schools, community groups and  discovering local talent as well as delivering concerts with 

international soloists such as Nicola Benedetti, Thomas Trotter and Sheku Kanneh Mason. 

The London Mozart Players is this countries’ longest running chamber orchestra, founded by Harry 

Blech in 1949 with his vison to take the music of predominantly Mozart and Haydn to where people 

were, to their churches and concert halls. The LMP schedule has always included international 

touring, recordings and broadcasts, as well as an extensive programme of concerts here in London 

and across this country. 

 The relocating of the LMP to Crystal Palace keeps this vision alive and growing for the future. The 

musical, cultural and environmental scene is much changed since the days of our founder but our 

remit remains the same, to resonate, communicate and collaborate with our audience and 

communities where we perform and allow the joy, thrill and excitement of classical music to be 

brought alive and shared with all to help enrich people’s lives. 

 

 

 

 

 

 

 

For more information 

on our concerts 

please go to our 

website: 

www.lmp.org 

Julia Desbruslais 
Executive Director,  
London Mozart 
Players 
 

http://www.lmp.org/
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NOTES FROM THE NORWOODS 
  

The Park 'Tarmaced' 
The Park – the unmade road opposite the Queens hotel on Church Road has been 

tarmacadamed by Croydon council. 
  
A council spokesman said: “The surface of The Park had fallen into disrepair and a decision 

was taken to fill the pot holes that had formed. “But the condition of the surface was worse 

than had been initially estimated, and resurfacing of the entire surface proved to be the 

most efficient and cost-effective option.” 
  
The Park leads into Stambourne Woods. 
  
Tree Felling - Stambourne Woods 
Around 30 trees have been felled in Stambourne Woods which stands between Church 

Road and Auckland Road. 
  
Croydon council say: "The tree fellings were part of the council's ongoing programme of 

woodland management.  During a recent inspection, it was found that work was needed on 

some trees in order to reduce potential threat or hazard; in some instances it was 

necessary to fell trees for health and safety reasons. 
  
"The works have been completed, subject to re-inspection, which would generate, at most, 

only remedial work to trees that have been worked on.  The blue numbers on trees are 

there simply as a guide to those trees needing work; the green number on one tree was 

probably from a previous survey, indicating that the tree has been worked on again." 
  
Crystal Palace Food Market Celebrates Fourth Birthday 
Crystal Palace Food Market has celebrated its fourth birthday.  
 
The market is held on Saturdays from 10 am to 3pm. It's expanded from its original site at 

the top of Bedwardine Road into the yard where the building housing the Haynes Lane 

collectables market is. 
  
Vandalism to Subway and Park Sphinx 
 Taggers have been 'busy' in Crystal Palace park over the past few months. Firstly one of the 

sphinxes near to the Crystal Palace museum was tagged. In May a gang of taggers got into 

the subway which runs underneath Crystal Palace Parade. 
  
The subway vandalism led to a wave of anger on local social media - and publicity in the 

London Evening Standard.   
 
A bouquet to Bromley council for removing the tags extremely quickly. Specialist 

contractors had to be called in because the subway is a listed building. 
 

Jerry Green 
 

 



- 19 - 
 

Local History Notes 

Our Local History talks continued in March with one about Isambard Kingdom 
Brunel, the designer of the Palace’s two water towers. Graham Harker gave an 
interesting account of Brunel’s life posing the question ‘was he the greatest person 
of the Victorian Age?’ In April, we had a fascinating talk: ‘The story of time in the 
19th and 20th centuries through the collections of the Clockworks Museum’. James 
Nye is the director of this unique museum situated in Nettlefold Place, West 
Norwood and from James we learned much about the development of electric 
clocks and the synchronisation of time, illustrated and explained in a way that 
could be understood by all. In May we were fortunate to be able to engage 
Edmund Bird, the Heritage Advisor to the Mayor of London who informed us of the 
many magnificent buildings of Lambeth now lost. These included the Jewish 
Homes and Norwood Technical college on Knights Hill in the Lambeth part of 
Norwood. 

The last two meetings were held in the upper floor ‘lecture hall’, in the Upper 
Norwood Library currently being refurbished. Although this area has been finished 
it awaits more furnishing which may help to overcome the echo in the room. Since 
January the Society has been attempting to arrange a meeting with the Upper 
Norwood Library Trust Chair, Laura Wright. After two cancelled meetings and no 
further response, Bryher Scudamore a Trustee offered to meet us on behalf of Ms 
Wright. At this meeting in May we expressed concern that the Library’s local 
history collection had been taken into storage, and more importantly that the street 
directories necessary to research for the plaques Project had become unavailable. 
We urged that this Collection be returned to the Library in mid- June, when the 
refurbishment would be completed. Ms Scudamore would make no such 
undertaking, proposing that a committee be formed of local heritage organisations 
to consider the future of the Collection. Only then would the Trust decide where 
and how the materials would be stored and how they would be accessed. Ms 
Scudamore also asserted that the Collection would first have to be catalogued, and 
was dismissive of the cataloguing already in existence, albeit not digital. We had 
indicated that the Society would be interested in assisting the Trust in making the 
Library a centre for local and family history research for Upper Norwood. We are 
disappointed that the future of the collection is in question, and that arrangements 
are not being pursued to ensure it is available for researchers and the local 
community in the near future. 

We hope that the present difficulties can be overcome, and that we shall feel 
comfortable and welcome to continue our local history meetings at the Upper 
Norwood Library. We have found the staff who facilitate the meetings very helpful, 
and we consider that it would be preferable to continue to meet in the library 
which we consider should be the heart of our community. 

Barbara Thomas 

25 May 2017 
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NOTES FROM THE EDITOR 

In the Norwood Review 209 (Summer 2015) on p 9 was a picture of ‘The Priory’, the home of the 

Society’s first president, Sir Ninian Comper.  Society member Nicholas Bucknall  pointed out that the 

house shown was indeed not ‘The Priory’ at 67 Beulah Hill. He kindly brought some slides which he 

allowed us to scan. These included the only photograph of Sir Ninian’s home that he as a close 

relative has seen. 

Nicholas Bucknall has 

generously allowed us to 

print this photo here. The 

only crumb of comfort is 

that we are not the first 

to make this particular 

error. Nevertheless, 

through mistakes we can 

gain further information. 

But it does reinforce the 

importance of checking 

the provenance of both 

photos and facts included 

in such articles.  

However, it does leave us with an unanswered question of the location of the house that we 

originally printed.  It was auctioned by Black & Brown, Norwood, S E at an unknown date. 

Barbara & Alun Thomas 

Following the recent Norwood Society AGM I have taken over as Editor of the Norwood Review.  

Firstly I must acknowledge and thank Eric Kings and Anna Lines for their enormous contributions 

over many years which kept the Review a lively and fascinating source of interesting reading.  I will 

do my best to maintain their high standards. 

Secondly I seek your support in contributing material for forthcoming editions.  This might include 

personal reminiscences, personally researched items about Norwood residents, architecture or the 

local environment and news items connected with The Norwoods.  Articles for consideration should 

be emailed to: soxford@blueyonder.co.uk  or posted to The Editor, The Norwood Society Review,   9 

Grangecliffe Gardens, London SE25 6SY 

Finally we come to the issue of 'Lily Langtry in South Norwood'!  Two previous editions of the Review 

(147 & 187) have included statements that Lily Langtry lived in South Norwood and more specifically 

in a house called the Firs on South Norwood Hill.  There is no evidence to support either suggestion.  

The residents who lived at the Firs can be traced through street directories and census details.  Lily 

Langtry's name does not appear and those that do had no connection with her.  A further reminder 

that articles, other than personal reminiscences, should, where possible, have their sources of 

information included. 

Stephen Oxford 



 

 

NORWOOD SOCIETY BOOKS 
 

 

BOOK PRICE BY POST 
The Phoenix Suburb. 
by Alan R. Warwick. £9.99 £12.30 
Exploring Upper Norwood, South of 
All Saints Church. 
by Stephen Oxford. £4.00 £5.60 
Biggin Wood. 
by Betty Griffin. £3.50 £5.10 
Emile Zola Photographer in 
Norwood. 

 
£7.95 

 
£9.95 

The Story of Norwood. 
by J. B. Wilson. £6.95 £8.95 
Emile Zola & The Story of Norwood. 
 

£10.00 £13.00 

Glimpses of Norwood. 
by Alan R. Warwick. £1.50 £2.10 
On the Trail of Norwood. 
by John Yaxley. £1.50 £2.10 
Down at Beulah. 
by Joan Warwick. 

 
£1.50 

 
£2.10 

Thomas Ross of Kilravock House: His 
Life and Times  
by Eric Kings £4.99 £6.99 
Treetops & Terraces: 
And the walls came-a-tumbling 
down. 
by Beryl Cheeseman £6.00 £8.00 

 

   To order: 

e-mail: secretary@norwoodsociety.co.uk       Telephone: 020 8405 4390  

Post: The Norwood Society, 9 Grangecliffe Gardens, London SE25 6SY                     

    In order to save on postage you may collect the book(s) personally. 
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