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NOTES FROM THE EDITOR 

My thanks to members Beryl Cheeseman, John Coulter and David Corbin for 

contributing articles to this edition of the Review.  Do consider jotting down any 

memories you may have of Norwood that we can share through the pages of the 

Review.  Oral history is a valuable source of historical information that deserves its 

place in the annals of time.  I am delighted to have been able to put close relatives 

of the Boncker family (Review 230) in touch with the Madarang family who knew 

them well.  Your comments, positive or negative, are always welcome as are 

suggestions for topics you would like our band of researchers to look in to. 

For up to date information about Norwood Society events follow us on:  

Facebook: https://www.facebook.com/groups/644457585961077 or Twitter @norwoodsociety  

or email chairman@norwoodsociety.co.uk and request that you are added to our 

secure e-mail list. 

Stephen Oxford   

LETTERS 

Dear Stuart  

I was very interested by your article on the Webber Sports Company in Review, No. 233. 

 

In the 1970’s, RSL bought supplies  of thin, soft gloving leather to cover the cork base of 

the shuttlecocks from C.W. Pittard, based in Yeovil, Somerset, for whom I worked from 

1961-2002, firstly in sales and later as purchasing director, buying skins for the tannery. 

 

This leather was not dyed, but was softened with what we called ‘fat liquor’ and had a pearl 

white colour. Eventually RSL stopped using leather for cost reasons and transferred to a 

synthetic substitute, even though I seem to remember that we were selling at only 20p per 

square foot! 

 

This leather derived from African ‘hairsheep’, principally from Ethiopia, as this type of skin 

is thin but has good tensile strength. Your excellent article reminded me of those times. 

 

For your information, Pittards still operate and will celebrate their bicentenary in 2026.  The 

Yeovil factory is still used but they now have a very large tannery in Ethiopia and three 

associated factories in Addis Ababa making gloves, garments, leather goods and shoes, in 

all employing over 1,000 staff. 

Paul Gillett 
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MEMORIES OF NORWOOD PARK    

Earlier, and in the 18th century, the Great North Wood extended from Camberwell to 

Croydon, the majority of land belonging to the Archbishop of Canterbury.  Oaks, 

horse chestnuts, sycamores, willows and furze populated the area.   Where 

Norwood Park stands was once part of a coppice known as Elder Hole Coppice and 

became part of the name given to Elder Road in Norwood. 

At the turn of the century in 1901 Norwood was idyllic.  Queen Victoria had passed 

away and this looked like the start of a new age to many people.  Edward VII came 

to the throne and there many significant signs of new things happening.  Wireless 

signals were crossing the Atlantic for the very first time and in 1902 an airship was 

seen over London. 

Thirty three and a half acres of land 

owned by the Ecclesiastical 

Commissioners would eventually 

be acquired for Norwood Park. 

Arrangements were made between 

the London County Council and the 

Borough of Lambeth to purchase 

land for £15,000. The borough of 

Lambeth agreed to contribute half 

the cost and £2,500 was raised by 

a local committee whose treasurer 

was Sir Ernest Tritton, M.P. for 

Norwood a generous Donor of 

funds, together with the Rev W 

Baxendale. 

During the winter of 1909/10 the unemployed were provided with work in the park in 

laying out paths and clearing debris, especially taking care of an old Holm Oak, 

which was fenced around.  To-day this has a concrete surrounding. 

The grand day of the opening on 14 June 1911 saw an improvised platform erected 

under an awning. The Temperance Prize band played the National Anthem and 

speeches by various dignitaries followed with appreciation given to the enthusiastic 

workers who without their efforts Norwood Park would not have materialised.  Right 

from the start Councillor H W Brittain was involved with the process of acquiring the 

park and had fought hard for the funding. 

Map extract showing Norwood Park 1910. 
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Previously the land had been let out as Philbrooke’s Farm, allotments; and grazing 

for Bacon’s Dairy. Bacon’s Dairy ran for many years supplying dairy produce to the 

people of West Norwood. 

The birth of   Norwood Park was greeted with great enthusiasm by the Norwood 

people, as with Sunday being a day of rest and prayer there was nowhere for the 

youngsters to go - no cars, no television, no shops open.  Unless you were a 

member of the church and the occasional choir practice youngsters were often idle 

and getting up to mischief, so the Norwood park was very welcome by all as 

somewhere pleasant to visit on a Sunday. 

There were no enclosures.  The park was 

completely open with nine entrances, three 

from Salters Hill, three from Elder Road, two 

from Central Hill and one from Finches 

Avenue which ran beside the railway track. 

Sir Ernest and Lady Tritton had erected and 

paid for the large stone water fountain to 

quench your thirst, which was welcomed by all 

who visited the park. A gun metal cup on a 

chain hung by the side of the basin The 

fountain was vandalised in 1932 but luckily 

mended  again, although finally the fountain 

had had its day and had to be demolished. 

In the earlier years the river Effra often flooded 

through the lower part of Norwood Park from 

the Elder Road entrance.  Three cottages with 

thatched roofs stood on the boundary, so 

planks were made across the stream to enable 

the householders’ easy access in and out. Two 

of the cottages were later demolished leaving 

one remaining which was used for storage and 

various items of equipment to help maintain the 

upkeep of the park until finally a fire occurred on 

15 April and the cottage burnt to the ground. 

Adjacent to the Salters Hill entrance near to the 

playground, a small nine hole putting green was 

View towards the pond, Wilson 
Collection. 

Children’s Playground, 1960s,  
B Cheeseman. 



Norwood Review   Autumn 2021 
 

5 
 

well-used by enthusiastic golfers on a Sunday evening.   With the upkeep of the 

putting green, and keeping the grass extra short it was not there for very long. 

Prior to the Second World War, a children’s playground was erected with a building 

for a female attendant (dare I say a dragon?) as she really did keep the children in 

order.  We were all scared of her!   Reasonable behaviour was maintained by 

children using the apparatus, yet with the many cuts and bruises her attention was 

very good at calming an injured child down. Boys will be boys up to any mischief, 

and one of their tricks was using candle grease to make the slide more slippery, so 

one could slide right down to the end - not welcomed by the girls.  A small sandpit 

was the delight of the smaller children with their buckets and spades making sand 

pies. Often the younger children would be crying out wanting to see the trains go by 

at the bottom of the park, where they could wave to the passengers on the trains. 

Further down the path there was a small shallow paddling pool, not very deep, 

possibly only about eighteen inches in the middle, not only enjoyed by the children 

on a hot day, but also by the boys with their home-made sailing boats. 

At the lower end of the park 

boys also would make tents 

from an old sheet that they 

would take to the park and 

tie the sheet to the railings of 

the train track to play 

Cowboys and Indians. 

Various sporting activities 

were often seen in the park.  

Gipsy Road School hosted a 

football team and a cricket 

team, often playing against 

other schools in Brockwell 

Park and on Streatham 

Common. 

Near to Salters Hill at the top of the park, were two football pitches.  These had to be 

booked in advance but often boys could be seen just kicking the ball around. A local 

boy’s football team were regular participants with many of the girls watching them 

and hoping for a romance! At the bottom of the park was an open gravel pitch which 

was also used for ball games. 

View toward the allotments which now form parts of Norwood 
Park & Eylewood Roads. Wilson Collection. 
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At some point Kingswood Boys School did a survey of the parks trees, they mapping 

and recording the details of 433 trees. 

There were many changes during the war years.  An underground shelter was 

erected for the airmen in charge of the barrage balloon site alongside Elder Road.  

The airmen were billeted in one of the new houses in Norwood Park Road.  

Unfortunately, one of the airmen died.  Generally there was a guard on duty at night 

time, looking out for incendiary bombs or any malicious behaviour. About late 1944 

the barrage balloons were taken away to give covering to the coast of Britain, 

helping to stop the approaching Luftwaffe. 

Part of Norwood Park Road still had allotments and these were extended into 

Norwood Park from the railway track, for the Dig for Victory war years, then later the 

area was all grassed over again. 

Alongside the park near to Central Hill, the first prefabricated houses were erected.   

Later these continued along the park edge of Elder Road and Salters Hill.  This was 

a temporary arrangement to cope with the housing of people bombed out of their 

homes.  By 1952 Norwood Park was back to its original state. 

During the war years a little 

theatre was erected near to 

the fountain for entertainment.  

There was a small enclosure 

with wooden seating for the 

price of two pence. Around 

the enclosure was low 

chestnut fencing so it was 

quite easy to view the show 

without any payment. They 

were good shows with 

singing, jokes and dancing. 

Often a pierrot troupe would 

visit to entertain. The pierrots 

were dressed like a sort of clown without the heavy-make up on their faces. 

Generally you would see these at the seaside, but because the coast was all barbed 

wired, no one ventured there during the war years. 

On a pleasant summer evening the Park Tavern in Elder Road saw many visitors.  

This finished a good day for the family - Dad with his pint of ale, Mum with a stout 

Excitement at the pond’s edge! Wilson collection. 
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and the children with an arrowroot biscuit which very large and took ages to nibble 

through. Today the Park Tavern is called The Park and has good eating facilities. 

The war years played a very dominant part in our young lives. One of the first raids 

was on a Saturday when three bombs fell between the water fountain and Salters 

Hill. These bombs shattered the roofs of the houses on the Bloomfield estate in 

Salter Hill and around.  They caused quite an attraction with people visiting the park 

to see the large craters. Later another bomb fell between the upper path and the 

railway track. 

The bombs terrified us 

enough, but then we had 

the Doodle Bugs to 

contend with. As soon as 

you heard the siren you 

ran for cover for when 

this cut off it came 

straight down. My 

husband had a narrow 

escape with the Doodle 

Bug.  He was visiting the 

park in his new grey 

flannel trousers.  The 

Doodle Bug cut out and 

he flung himself to the 

ground.  When he arose his lovely new trousers were covered in mud! Next, he saw 

his mother rushing up Elder Road.  Her first words were ‘Look what you have done 

to your new trousers!!’   Not easy when you have been frantic with worry about your 

son, plus saving your clothing coupons and money to buy her son new trousers! 

Norwood Park continued to be a lovely park until a new park was established in 

2011.  There was a complete re-organisation, and many, many changes with many 

more activities.  The paddling pool is now gone and in its place skate- boarding.  

There is an adventure playground for children, the original playground left with only 

a few items, plus the Hippo café with eating outside. Lots of extra events now take 

place - dog shows; falconry and tours of the park.   

 Walking through Norwood Park with its many changes, the atmosphere still seems 

to be very pleasant.  Years have passed by yet it seems like only yesterday when I 

was a youngster enjoying the park. I was pleased that the view from the path looking 

A charabanc outside the Park tavern, Elder Road. B Cheeseman. 
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towards Upper Norwood  is still all open and long ago The Crystal Palace could be 

seen from this position. 

One can only hope that Norwood Park will continue to be enjoyed by people for 

many years to come. 

Beryl Cheeseman (Nee Geary) 2021 

Acknowledgements : 

Stuart Hibberd 

Stephen Oxford 

https://playback.fm/colorize-photo 

 

 

THE RISE AND FALL OF THE FRANKS FAMILY OF NORWOOD 

Essex Boys 

On the 11th March 1893 the Norwood News recorded the passing of one of the 

suburb’s richest and most respected citizens: 

‘Death of an Old Resident. - Not prematurely nor unexpectedly, but in the course of 

nature and at the ripe age of 89, Mr. James Franks, of Westow Lodge, Church-road, 

passed away on the 6th inst.  He was formerly well-known for his active interest in 

local affairs, and held in high esteem in social circles.  These influences survive him 

in his own family, and the name of Franks has still worthy representatives to whom 

Norwood is in many ways indebted, and from whom it will yet hope to receive many 

reminders of its former benefactor.’ 

Fifteen years later and seven miles away James’s great-nephew Percy Bell Franks 

died in the Cane Hill lunatic asylum as a pauper patient transferred from a 

Camberwell workhouse.  He was buried in an unmarked grave.   

The Franks family is a classic example of the familiar Victorian story - similar to the 

one John Galsworthy’s told about his own background in the Forsyte Saga - of an 

enterprising and energetic generation creating important businesses and amassing 

fortunes which the next two generations, turning to the delights of society, travel, 

sport, and the arts, contrived to spend in less time than it had taken to acquire them.   

As it is concerned with Norwood, the Franks family may be said to begin in the 

grand setting of Christ Church, Spitalfields, on 27 April 1793, when Edward 

Augustine Franks married Susannah Curtis.  Edward, who was a carpenter, was 

probably born in 1768.  Susannah was from Waltham Abbey in Essex, and the 

couple soon set up house there.  The two significant children of the marriage, 
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William Edward and James, were born at Waltham Abbey in 1797 and 1804/5.  It 

continued to be the home of Edward and Susannah for the rest of their long lives, 

and the growing prosperity of their sons seemed to have little influence on their style 

of housekeeping, as they employed no servant in 1841 and only a single maid ten 

years later.  James, however, did take his unmarried sister Mary Ann into his home 

at Norwood in her old age. 

Despite occasional conformity, as in the Spitalfields marriage, the leanings of the 

family were more to Congregationalism than the established church.  William 

Edward had his children baptised at the Bull Lane Independent Chapel in Stepney, 

and as late as 1877 James was a governor of the Lewisham Congregational School, 

an important national institution.  In the first half of the 19th century nonconformity 

was often combined with radicalism, and there are some indications that James held 

advanced views in his early life. Nothing is known about the education of the Franks 

brothers.  Perhaps they were apprenticed to some branch of the grocery trade.  

 

Tea and Coffee 

James, the adventurous and innovative brother, was the first to establish himself in 

the City of London.  By 1828 he was the junior half of Daniel Barrett and James 

Franks, wholesale-coffee-dealers of Green Lettuce-lane, the dissolution of whose 

partnership was announced on 3 January 1829.  It must have been a short-lived 

business, as the firm does not appear in Green Lettuce Lane (which was off the 

south side of Cannon Street) in the 1828 directory; which does, however, list Daniel 

Barrett as a grocer & tea dealer at 44 Fetter Lane.  James soon reappeared in the 

partnership of Franks and Williams, wholesale coffee dealers.  They are first heard 

of in the revolutionary year of 1830, when at a meeting at the London Tavern 

chaired by the great radical William Cobbett himself, Messrs Franks and Williams 

subscribed one guinea ‘for the relief of the brave Parisian sufferers’ - who had just 

overthrown King Charles X.  For a time there was a third partner, J. Goodison, but 

he departed in 1837.   

Franks and Williams had their offices at 11 Lawrence Pountney Hill until 1836, at 2 

Arthur Street West, London Bridge, until 1839, and at 3 Brabant Court, Philpot Lane, 

until 1843; but in that year the partners had diverged, the office being shared by 

Franks & Co., tea agents, and William Williams, wine merchant.  In 1844 James 

found a new partner and new premises, appearing in the directories for the next 

decade as Franks & Millard, wholesale tea and coffee dealers and colonial 

merchants of 14 Little Tower Street. 
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William Edward, perhaps inspired or assisted by his younger brother, made his City 

debut in 1839 as a tea broker at 35 Fenchurch Street.  The firm became William 

Edward Franks & Sons in 1852, and moved to 4 Little Tower Street, close to Franks 

& Millard, in 1857.  After William Edward’s death in 1872 the name changed to 

Franks & Hawes, tea brokers, but only lasted until 1877.  

During the 1820s and 1830s the brothers lived in the East End, and both were 

married there: William Edward to Mary Ann Jones at Bow in 1820, and James to 

Sarah Ivey Watson at Bethnal Green in 1832.  In that year or a little earlier William 

Edward moved to 34 Trafalgar Square, Stepney, now known as Trafalgar Gardens, 

where he remained until at least 1837.  It was a modest terraced house, with the 

door opening directly onto the pavement, but by 1840 the tea and coffee trades 

were prospering and the brothers were upwardly mobile.  In 1841 William Edward 

was living at Carnarvon Terrace, Stratford (in the Romford Road area) and James at 

4 Hanley Road, Stroud Green, Islington, part of a handsome group of middle-class 

villas. 

Franks and Millard became a force in the grocery trade during the 1840s, thanks to 

their initiative in publishing a weekly trade circular known as Franks and Millard’s 

Commercial Traveller, or Tea Dealer’s and Grocer’s Price Current, which was 

quoted with respect by London and provincial newspapers, not only for its 

commercial information but for the political opinions expressed in the editorials.  The 

firm also experimented with the airtight sealing of coffee packets to preserve the 

flavour, an initiative that brought them into a court battle with the inventor of the 

process.   

C.P. Millard left the firm in the mid-1850s, when the name became J. Franks & Co., 

wholesale tea and coffee dealers and colonial merchants.  In 1863 they moved to 40 

Queen Street, E.C. and became Franks, Son, & Co.  In 1875 they were back at 14 

Little Tower Street (which in 1884 was renamed 59 Eastcheap) and were still there 

at the time of James’s death in 1893.  By then he had been long retired from active 

involvement in the business. 

 

The Invasion of Norwood 

As with the move to the City of London in the 1820s, it was James who first 

discovered the potential of Norwood for residence and investment.  He was probably 

attracted to the district by an advertisement that appeared in The Times on 5 

September 1848: 
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‘Land for Building at Upper Norwood, - Gentlemen or builders wishing to take land in 

the above beautiful and healthy locality may have the same at a moderate ground 

rent.  The situation is in the best part of Norwood, in the high road, commanding 

extensive views, and easy of access either by rail or coach.  Money will be 

advanced if required.  Apply to Messrs. Kirwan & Thorne, Laurence Pountney-lane, 

Cannon-street; or to Mr. Henly, Beulah Cottage, Norwood.’ 

Robert Henly, a manufacturing ironmonger in Blackfriars Road, was the owner and 

occupier of Beulah Cottage, which was to be greatly extended for Edison’s London 

agent in the early 1880s as Little Menlo, 55 Beulah Hill.  The garden of Beulah 

Cottage, perhaps six acres in extent, was the property that Henly was looking to 

exploit.  It included all or most of the frontage to Beulah Hill between the Beulah Spa 

Hotel (now the Harvester) and no.63, The Cottage or The Jennings, plus the land 

running down the slope to what is now the line of Waddington Way.   

 

Westwood, formerly Beulah Spa Villa, seen from the garden c.1905.  The architects of most of the 

houses on this side of Beulah Hill saved their best efforts for the sunny south elevations.     

Whether James took the building lease offered by the advertisement or persuaded 

Henly to part with the freehold is uncertain.  The rate books give ‘Franks’ as the 

owner of the six detached villas built on this land between 1849 and 1851, but the 

rate collectors were not always careful to distinguish between freeholders and 

leaseholders.  The first of the houses was Oak Villa, no.51, which James occupied 

from 1849 to 1852.  The tenants he found for the others were mostly City men like 
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himself - a commission agent, a corn factor - but also included a baronet.  James’s 

practice in later developments was to employ local builders and up-and-coming 

architects.  It is sad that we do not know the men he employed in Beulah Hill, as all 

the houses were large and luxurious, and one at least was spectacular.  Beulah Spa 

Villa, no.49, with its two towers to take advantage of the wonderful views of the 

Surrey countryside, was later famous as Westwood, the home of the great preacher 

Charles Haddon Spurgeon.  James moved to this fine new house in 1852.        

That was the pivotal year in the history of Norwood, when it became known that the 

Crystal Palace was to be rebuilt on the crest of the hill.  It was the good fortune of 

James Franks that he had been able to establish himself in the still-primitive 

community before that great day came, and to acquire property that multiplied in 

value when the momentous news broke.       

William Edward probably moved to Norwood in 1850, a year or two after his younger 

brother, but crucially still before the arrival of the Crystal Palace inflated house 

prices.  His son William Evan Franks had settled in Norwood Road after his 

marriage in 1850, and one move no doubt prompted the other.  William Edward 

appears at Park House, Thurlow Place, Norwood Road (on the opposite side to his 

son’s house) in the 1851 census.  This was a very large semi-detached house, then 

recently built on Lord Thurlow’s park; Chatsworth Lodge, the other half of the pair, 

stood at the southern corner of Chatsworth Road, now Chatsworth Way.  Nos. 509 

to 513 Norwood Road, currently Superdrug, are roughly on the site of the Park 

House front garden. 

 

The Queen’s Hotel 

One of the many urgent questions that agitated Norwood between 1852 and 1854, 

while the Crystal Palace was being built, was where the expected horde of visitors 

was to be lodged.  Speculators large and small prepared plans for converting 

existing buildings into hotels, and sought land for the building of new ones.  The 

enterprising James Franks was quickly in the field, with the advantage of having the 

profits from his Beulah Hill scheme to spend, and he was able to acquire Snowberry 

Cottage and Lime Tree Cottage, two small villas in Church Road that enjoyed long 

back gardens.  The site was near enough to the Crystal Palace for convenience but 

far enough away to be plausibly advertised as quiet.  The main rival, the Royal 

Crystal Palace Hotel at the corner of Church Road and Anerley Hill, was anything 

but.   
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The Queen’s Hotel was built in 1853/4, at the same time as the Royal Crystal 

Palace Hotel.  The architect employed was Francis Pouget (1794-1867) of 41 

Gracechurch Street (but formerly of Southwark) who had been involved in land 

speculation in Norwood as early as 1822.  He was noted for his Congregational 

chapels, which may have influenced James’s choice.  It has been claimed that in 

1863/4 Pouget also designed Norbury Lodge, a splendid mansion that stood on the 

south side of Fox Hill, close to Church Road.  This is possible, as it was built for the 

fashionable physician Frederic Hetley, who was the first chairman of the Queen’s 

Hotel Company.  It is difficult now to appreciate Pouget’s work at the hotel, as the 

design has been butchered by unfortunate demolitions and extensions.  With the 

constant need for enlargement, it became highly irregular at a very early stage, and 

Pouget incorporated at least one house already standing on the site.  In 1854 the 

Queen’s was described as ‘these magnificent series of hotels built on a hill of 

gravel’.  By 1855 James was being assessed for rates at the colossal valuation of 

£600, but undeterred he continued to add to the amenities.  In March 1859 an 

advertisement boasted that ‘fifty more rooms have been added to this health-

restoring establishment’, an extension which took the rateable value to £970.     

 

The Queen’s Hotel in 1862.  The original building was probably the tall block in the centre with the 

‘Queen’s Hotel’ name in the parapet, and the matching wings on either side.  The large block on 

the right, with its rear extensions, probably represents the work of 1858-61.  The four-storey 

building towards the left was Ayres Villa, a house pre-dating the hotel.  James Franks lived there 

from 1860 to 1863. 
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With all this investment it is not surprising that in 1860 the Queen’s Hotel Company 

Ltd was floated, with James as the leading shareholder and director.  The capital 

was £50,000, in 500 shares of £10 each.  Most of this went to James in shares or 

cash as the price of the building.  The prospectus explained that ‘the Hotel was 

originally projected, and has since been conducted, by the present proprietor, but 

that gentleman’s other avocations, together with the increasing business of the 

Hotel, and the necessity for its enlargement, have now induced him to relinquish the 

sole management of the undertaking; he still retains, however, a large pecuniary 

interest as a shareholder, and the Board will have the advantage of his experience 

and assistance as a director.’   

Fresh building continued; in 1861 advertisements for the Hotel de la Reine (The 

Queen’s Hotel) informed ‘foreigners of distinction that during the past 12 months 

upwards of 100 rooms have been added to this palatial residence’.  In 1881 an 

advertisement drew attention to the ‘large banqueting hall, built especially for City 

and other companies’ dinners’.  The Queen’s, which had long been in the habit of 

entertaining the nobility and gentry, had its finest hour in 1887 when the Crown 

Prince of Germany, later the Emperor Frederick III, stayed there with the Crown 

Princess Victoria, daughter of the Queen.  The Company was able to keep its 

investors happy with regular large dividends.  To look after his major investment, 

James had moved from Beulah Hill to Ayres Villa, Church Road, then just south of 

the hotel, but later gradually incorporated with it.    

Another of James’s ventures was the Clarendon Hotel, which was part of his Beulah 

Hill estate.  It had been built as a private house in 1851 and first occupied by Sir 

George Denys, but his departure in 1855, when the Beulah Spa Hotel next door was 

standing empty, suggested the idea of turning it into a more select and less bustling 

annex to the Queen’s.  It was not a success, and reverted to private occupation, as 

Clarendon House, 47 Beulah Hill, when the enlarged Beulah Spa Hotel reopened in 

1859.     

 

The Making of Church Road 

In his book The Great North Wood (1898) J. Corbet Anderson recalled that the 

Queen’s Hotel ‘was erected by the late Mr. James Franks, who, in his day, built 

largely in the neighbourhood.’  His other building work was concentrated especially 

in Church Road, for the residual splendour of which we have to thank him more than 

any other developer; for there much survives, while in Beulah Hill all the Franks 

houses have been demolished. 
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A few year after the opening of the Queen’s Hotel James’s elder brother William 

Edward Franks moved from Lower to Upper Norwood, where he could bask in 

James’s reflected glory.  Between 1855 and 1859, perhaps after the death of his 

wife Mary Ann in 1856, William Edward became the first occupant of Waltham 

House, 130 Church Road, now the Upper Norwood group practice.  It is possible 

that this was another of James’s developments, but proof is lacking.  

James’s first certain Church Road housing project was closely connected with the 

hotel.  In September 1855 he had advertised ‘Queen’s Hotel and its Park: the 

delightful shrubbery park formerly belonging to Lady Williams is now added to this 

quiet family hotel.’  The Park still exists opposite the Queen’s, but since the 1860s it 

has been occupied by houses rather than strolling hotel guests.  As land values rose 

and the company’s shareholders clamoured for more profits, the ornamental and 

recreational use of The Park became too great a luxury.  Six large houses were built 

there in 1863-4, the two that still flank the entrance to The Park in Church Road, and 

four lying back among the trees, of which only Southside (193 Church Road) 

survives.  How far this was a development managed by the company or by James 

himself is not known, but the fact that he was the first resident suggests a personal 

interest.  James moved across the road from Ayres Villa in 1864, but as he only 

stayed for a year or so and his address is given simply as The Park it is not possible 

to say which house he occupied, although it was probably not one of the two on the 

Church Road frontage. 

Given James’s penchant for living in his own creations, his move from The Park in 

1865 may be the clue to his next development scheme.  In the early 1860s, most 

likely in 1863, the Ecclesiastical Commissioners decided to profit from the growing 

demand for houses in Upper Norwood by stripping the old Church Road mansion, 

The Grove, of nearly all its garden, which occupied half the frontage from Sylvan Hill 

to South Norwood Hill.  On this garden ground twelve houses were built over the 

next six or seven years, eleven in Church Road and one in Sylvan Hill.  The 

surviving six of this dozen are nos. 271-281 Church Road, running south from 

Sylvan Hill.  It is perhaps significant that in 1864, while this development was getting 

under way, The Grove, the natural base of operations, was almost certainly 

occupied by Thomas Holt, the manager of the Queen’s Hotel.  It is a matter of 

conjecture that James was the financier of this development, or part of it, but it is 

certain that he was once again the first resident, living at Pinehurst, on the corner of 

Sylvan Hill, from 1865 until 1869.  It was a characteristic of Victorian developers that 

they were constantly moving from new house to new house, to get the ball rolling on 

each of their estates. 
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In 1867-8 James was involved in another transaction with the Ecclesiastical 

Commissioners, taking a lease from them of the newly built Strathallan House, 4 

Beulah Hill.  As James did not live there, this was presumably granted because 

James had built the house, or paid for it.  If he was the developer of no.4 he may 

also have been responsible for some or all of the adjoining 6 to 16, which were built 

at the same time in a similar style.  All were very large detached villas; Strathallan 

was later well-known as Sun Lodge, Norwood’s nudist colony.   

In view of his habit of living in his own creations, James’s next move was the 

strangest of his long Norwood career.  In 1870 he moved for a year or so to a 

modest semi-detached house known as 2 The Gables, later 29 South Norwood Hill, 

which he almost certainly neither owned nor built.  It was perhaps only a stopgap 

because there had been a delay in completing his next splendid mansion.  At this 

time, also, his household was encumbered with his 86 year old mother-in-law, Sarah 

Watson, and he may have been shy of exhibiting her to his Upper Norwood friends.   

By 1872 James was back in his favourite Church Road, as the first occupant of 

another new and luxurious house, Parkhurst, no.203.  Again it is likely that he was 

the developer, and if of Parkhurst then also of Knowle House, no. 201, which was 

built at the same time to a very similar design.  This development had a strong 

family resemblance to the Church Road scheme of the previous decade, as the 

Ecclesiastical Commissioners had again released a building frontage by robbing an 

old Church Road mansion of part of its garden.  In this case it was The Dell, no.199, 

which for its last ninety years had to be approached along an alley.  James 

remained at Parkhurst for two or three years.           

In 1868 William Edward Franks, after eight or nine years at Waltham House, moved 

next door to Westow Lodge, the oldest and best house in Church Road.  His death 

there in 1872 opened the way for James’s most spectacular creation in the field of 

domestic architecture.  Westow Lodge (126) and the adjoining Beulah Villa (124) 

had been inherited under a complicated will by a number of juvenile heirs.  In 1872 

and 1873 James managed to unpick the puzzle and acquire the freehold of both 

houses in a series of transactions.  There was a large piece of garden ground 

between Westow Lodge and Waltham House which James’s experienced eye had 

recognised as the site for his next project.  

James clearly had a gift for spotting talent among the ranks of the lesser known, and 

cheaper, architects.  He had shown it in picking Francis Pouget for the Queen’s 

Hotel and he pulled off another coup by commissioning Sextus Dyball (1831-1898) 

to design Rockmount, the last and finest of his houses.   
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Dyball has been the subject of various copied and re-copied errors.  He is often 

described as Scottish, and appears in the Dictionary of Scottish Architects, but he 

was born at Bitterley, Shropshire, of English parents.  Norwood writers often call him 

a local man, but he lived for much of his life in Brixton, and never, apparently, in 

Norwood.  He is widely described as a builder, but almost invariably gave his 

occupation as either architect or surveyor, though in 1861 he appears to have been 

briefly landlord of the Cripplegate Tavern.  Even the name by which he is always 

known, and which causes amusement and astonishment in equal measure, is only 

the half of it.  He was baptised Hexagon Dyball, and at various periods of his life 

used the forms Sextus Hexagon or Hexagon Sextus alternately.  He was certainly a 

bold choice for the Rockmount job.  The only fact ascertained about his education is 

that in 1846 he was apprenticed for seven years to Daniel Hollingsworth, Citizen and 

Merchant Tailor of London, and ‘completed the engagement with credit and 

satisfaction’.  Daniel Hollingsworth (1800-1854) was an obscure Hertford architect 

and surveyor who enjoyed the Freedom of the City through patrimony.  Essendon, 

where Sextus H. Dyball was living with his parents in 1851, is only seven miles from 

Hertford. 

Rockmount was built in 1874, and James 

moved across the road from Parkhurst in the 

following year.  He was presumably happy 

with his new house, as it was built so closely 

to his specifications, but since then it has 

provoked the widest range of critical 

judgements from beautiful to ugly.  All have 

agreed, though, that it is extraordinary, one of 

the extreme expressions of Victorian Gothic 

fantasy.  Other buildings in Norwood 

designed by Dyball or attributed to him are 

the White Hart in Church Road, St Valery, 54 

Beulah Hill, and Tower House and Eton 

Tower, 73 and 75 Belvedere Road.  In 1875 

The Architect gave this description of 

Rockmount: 

‘This cottage residence has been recently 

erected upon a site in Church Road, Upper 

Norwood, for Mr. James Franks.  The 

accommodation was especially arranged to 

suit the requirements of the owner.  The 

Plans and elevation of Rockmount, from 

The Architect of 13 November 1875. 
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brickwork is executed in dark-coloured stock bricks, relieved with bands and arches 

of blue and red bricks.  The roof is covered with tiles.  Internally the joiners’ work is 

stained and varnished, and effect is gained by the arrangement and finishing of the 

entrance hall and staircase, which is executed in pitch pine.  Mr. Charles Wright, a 

local builder, has carried out the work, from the designs and under the 

superintendence of Mr. Sextus Dyball, 35 Bucklersbury, London.’  

Charles Wright the builder had probably been known to James since his earliest 

days in Norwood, as he was a son of Charles Wright, the Beulah Hill baker.  He was 

only eight in 1849, when James settled in Beulah Hill, but was in business as a 

carpenter by 1861.  He survived the scandal of a trial for rape in 1866, and went on 

to be one of Upper Norwood’s leading builders until his death in 1917. 

The year after James settled at Rockmount his wife Sarah died and his younger son 

married and left home, reducing his dependants to his daughter Sarah Ann and his 

elderly sister Mary Ann, who was buried at Norwood Cemetery on 6 January 1891.  

For all that The Architect called it a cottage, Rockmount probably began to seem too 

big and its staircases too daunting.  In or around 1879 James moved his small 

family next door into Westow Lodge, where his brother had died, and where he too 

was to die, though not for fourteen years.  He had now definitely retired from the tea 

and coffee business and occupied himself with local charities and keeping an eye on 

the affairs of the Queen’s Hotel Company, of which he acted as chairman as late as 

1880. 

 

The Successors of James Franks 

James Franks had a daughter Sarah Ann (1832-1909) who lived with him until his 

death and inherited a share of his fortune, plus two sons.  The younger, Henry 

Watson Franks (1848-1931) gives an impression of ineffectuality.  He was a partner 

in the family tea business but had retired in favour of his nephew by 1901.  He 

married Emily Rosa New in 1876, but they had no children.  During his working life 

he lived at The Chalet, 18 Highfield Hill, moved to Folkestone (where his sister lived) 

in retirement, but by 1911 had returned to Norwood to live with his brother Walter at 

Woodend, 351 Grange Road, seemingly as a poor relation.  When he died in Dorset 

his effects were declared at £684. 

The elder son, Walter James Franks (1836-1923) was a more considerable figure.  

He was born at Mile End, twelve years before the move to Norwood, and probably 

had a less pampered childhood than his younger brother.  He married Lavinia 

Cockerell in 1862 and was soon made a partner in the family tea and coffee 
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business.  He lived for a year or two at Rosebank, 117 Church Road; for forty years 

at Highview, 4 Highfield Hill, and for ten at Woodend, 351 Grange Road, before 

retiring to Somerset.  The key decision of his life was made in the 1870s, when he 

left the family firm and went into his father-in-law’s highly successful coal business.  

This insulated him from the disasters of the tea trade that ruined his brother and 

son, and gave him a prosperous old age.  Walter James played a prominent part in 

the social life of Norwood, filling administrative roles in the Crystal Palace cricket 

and football clubs (though an indifferent player) and chairing meetings in aid of 

various worthy causes.  He and his wife could often be prevailed upon to sing (or 

could not be prevailed upon not to sing) at convivial and charitable meetings. 

Walter and Lavinia had three daughters and a son, Norman Walter.  The two elder 

daughters, Mary (or May) and Florence (or Fanny) seem to have led the blameless 

lives of Victorian maiden ladies, but the youngest; Adah Stuart Franks (1872-1916) 

was a very different animal.  She studied art, and took an early opportunity to break 

away from home.  In 1901 she was lodging in Croham Road, Croydon, with another, 

younger, art student, Daisy Wood.  From 1904 to 1911 she lived with the American 

painter da Loria Norman (who was separated from her husband) at Peaslake in 

Surrey, and St Ives, Cornwall.  Adah’s muddy landscapes turn up occasionally in the 

auction rooms, fetching only modest prices. 

After the death of his grandfather James Franks, the flight of his father Walter to the 

safe haven of the coal trade, and the retirement of his uncle Henry, Norman Walter 

Franks (1864-1939) was left at the helm of the family business, and soon ran it 

aground.  The late nineteenth century was a difficult time for the smaller tea 

merchants, with the trade being increasingly consolidated in a few large firms.  

Norman’s response was to diversify.  In 1904 Franks & Co. were announced as 

wholesale grocers, tea and coffee merchants, ironmongers, furniture dealers, 

stationers, china, glass, and earthenware dealers, and merchants.  They also acted 

as estate agents and auctioneers.  To house these diverse departments Norman 

acquired large premises at 73, 74, and 75 Minories, plus a china & glass warehouse 

in High Holborn.  The rickety structure lasted for two years.  In 1906 Norman was 

reduced to advertising that leadless glazed pottery was obtainable from Norman W. 

Franks & Co., 25 Chepstow Mansions, Westbourne Grove, his private address.  By 

1907 Franks & Co. were no more, and the large Minories warehouse had been 

taken over by Ridgways Ltd., one of the big tea firms.  Norman married Eliza (or 

Leila) Caroline Morgan in 1905.  There were no children, and so the junior branch of 

the Franks family came to an inglorious end. 
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The Successors of William Edward Franks 

James Franks outstripped his elder brother William Edward in everything but 

fruitfulness.  William Edward and Mary Ann Franks had at least eleven children, and 

several of them also had large families.  The eleven included four sons.  The eldest 

and the youngest can be briefly dismissed.  William Evan Franks (1825-1896) 

married in 1850 and went into the family tea business, running it after his father’s 

retirement.  He had no children, and occupied himself with charitable work in the 

City and locally, where he was the most active trustee of the Norwood Institute in 

Knight’s Hill.  He lived at 8 Thurlow Place, Norwood Road (which stood nearly 

opposite Elmcourt Road) from his marriage until his death, and his widow Isabella 

remained there for another decade.  Ebenezer Franks (1839-1912), who worked as 

a commission agent, lived with his father until his death in 1872, and then moved 

with his unmarried sisters to Santoft House, 71 Belvedere Road, staying there for a 

few years before migrating to Croydon.   

The third son, Joseph Fletcher Franks (1833-1868) had a short life but a full one.  

He went to China on tea business, living in Shanghai.  In 1860 he married Catherine 

Smithwaite Temple, daughter of Frederick Temple, Keeper of the Guildhall of the 

City of London, a picturesque office almost hereditary in the family.  The Temples 

lived for seventy-five years at Temple’s Orchard, which stood near the top of Crown 

Hill.  This house, eventually numbered 4 Crown Dale, became a refuge for several 

generations of the Franks family.  During their brief married life Joseph and 

Catherine had four sons, all of them educated at Dulwich College.   

The eldest, Arthur Joseph Franks (1861-1942) had a peripatetic career as an 

accountant in China and Australia.  William Temple Franks, C.B. (1862-1926) was a 

barrister and civil servant, rising to the post of Comptroller-General of Patents, 

Designs, & Trade Marks.  Frederick Evan Franks (1865-1922) had an 

undistinguished career in the Church of England, serving as curate of St Peter’s 

Streatham from 1895 to 1903.  He often officiated at family baptisms, marriages, 

and burials.  These three were unmarried.  The fourth son, Maurice Temple Franks 

(1866-1917) achieved little beyond serving in the Boer War and, like his father, 

marrying into a notable Norwood family.  His wife was Mary Florence Christmas, 

daughter of Josiah Christmas, a wealthy provision merchant who lived at 

Gressenhall, York Hill.  It was hardly a successful union, as they were married in 

1888 and after only a year or two at Melton Lodge, 115 Knights Hill, were probably 

separated by 1891 but they did produce a son, Guy Lovell Temple Franks (1890-

1934), who became a doctor.  Maurice wandered from residential club to boarding 

house, ending his days in the newly-opened Toksowa Hotel in Dulwich. 
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William Edward’s second son, Edward Augustus Franks (1829-1883), was a colonial 

broker who lived successively at Russel Cottage, 64 Upper Tulse Hill, at Thornton 

Heath, and at Sydenham.  He had daughters by both his marriages, to Rosa Bell 

and Sarah Jane Rhind.  By Rosa he also had three sons, who all sank steadily from 

the condition of life in which they were born.   

The eldest, Edward William Franks (1857-1909) followed family tradition by 

becoming a tea merchant, but not a successful one, as even at his most prosperous 

in 1891 he lived with his wife Elizabeth and his daughter Violet Rosa, at 4 Hinckley 

Road, Goose Green, a modest terraced house.  By 1901 the family had broken up, 

Elizabeth may have died, and Violet Rosa was living with a maternal uncle, a 

carpenter.  In 1911 she married a Warwickshire dairyman.  Edward William died in 

the Throat Hospital, Golden Square, in 1909, leaving Violet effects of £360.   

The second son, Percy Bell Franks (1858-1908) was living with his brother at 

Hinckley Road in 1891, when he gave his occupation as clerk to a colonial broker.  

In 1901 he was lodging at Stockwell Green, ‘living on his own means’.  Those were 

evidently exhausted by Christmas 1905, when he was admitted to the Constance 

Road workhouse at Camberwell.  In 1906 he was transferred to the Cane Hill lunatic 

asylum, dying there two years later.   

The youngest son, Ernest Russell Franks (1860-1937) led a double life.  By Emily 

Webber, a servant from Turner’s Hill, Sussex, he had a son Ernest Augustus, born 

at Fulham in 1885, and a daughter Jessie born at Putney in 1887.  In 1892 she was 

baptised at Chelsea as Jessie, daughter of Ernest Russell Franks and Emily Franks.  

But in 1889 Ernest had married Agnes Rosina King, and had a daughter Dorothy by 

her in 1890.  Ernest was a solicitor’s clerk, but his salary was evidently not equal to 

supporting two families, and in 1891 he was living with Agnes and Dorothy in three 

rooms at Deptford.  A few years Ernest fled with his legitimate family to Chicago, 

where they all died.  Emily, Ernest, and Jessie were abandoned.  Emily fortunately 

found a ship’s steward to marry her and give the two children his name.  This least 

successful branch of the Franks family is less reminiscent of John Galsworthy than 

of the seedy fictional world of George Gissing.           

Note: This account is a tentative one, based entirely on published sources and relying to a large 

extent on inference and guesswork.  It was only to avoid monotony that the words ‘probably’ and 

‘perhaps’ were not used more often.  Should private family papers ever come to light, many of the 

conclusions would no doubt have to be modified or abandoned. 

John Coulter 
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NORWOOD’S TRAGIC ROAD FATALITY 

The recent articles in the Norwood Review about motorcar manufacture in Norwood 

reminded me of the sad story of Bridget Driscoll, 44, who died after being hit by one 

of the earliest petrol driven motorcars whilst it was giving rides to visitors at the 

Crystal Palace in August 1896. 

Norwood may have lead the way in motorcar manufacture both in West and Upper 

Norwood but sadly it also was the location of the first pedestrian death caused by a 

motorcar.  Currently every day more than 4,000 people are tragically killed on roads 

around the world! 

Our tragic fatality was Bridget Driscoll 

of Old Town, Croydon born in Ireland 

in 1851 the very year of the Great 

Exhibition in Hyde Park.  Bridget her 

daughter May and friend Mrs Murphy 

had travelled that warm, dry August 

Monday in 1896 for a day out at the 

Crystal Palace visiting one of the 

day’s events; a fete organized by the 

Catholic League of the Cross.   As 

good Irish Catholics the three were 

probably members of the league and as such would have made a pledge of total 

abstinence. Neither of them could have guessed the events that would befall them 

that afternoon. After lunch they set off to explore the grounds and found themselves 

strolling along on the Dolphin Terrace, a straight road adjacent to what is now the 

large car park.  Bridget had her umbrella up as a shield from the hot August sun and 

was walking behind her companions. 

Unbeknown to them the Dolphin Terrace was being used as a route to demonstrate 

one of the wonders of the age, petrol powered automobiles.  A group of three 

manufactured by the Anglo French Motor carriage Co had earlier set out with one 

passenger a piece.  Anglo-French was a new English automobile manufacturer 

whose cars were basically Roger-Benz vehicles modified for the British market 

(Grace, 2018). The company was awarded a silver medal at that year’s Crystal 

Palace Motorcar exhibition.  The third car of the group was being driven by Arthur 

James Edsall, 39, a local man employed by the General Post Office and living just a 

stone’s throw from the Palace in Woodland Road, Upper Norwood.  Mrs Driscoll’s 

daughter May and Mrs Murphy stood to one side to allow the cars to pass.  Bridget 

The Driscoll family, Bridget circled. 
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seemingly unaware of their approach was struck by the third car which then ran over 

her body causing a severe injury to her head.  

 

Advertisement for the Anglo-French Motor Carriage Company. 

An inquest was held at the Shaftesbury Hall, Arpley Road, Penge the following 

Saturday at which the jury foreman was local Fred Fulton.  The jury viewed the body 

at the local mortuary and inspected the car.    At the inquest descriptions of various 

aspects of the accident varied between witnesses.  No one seemed able to estimate 

the speed  at which the motorcar was travelling.  One suggesting it was at the speed 

of a galloping horse, a second the speed of a fast omnibus but an expert witness 

claimed that the gears were set to allow it to travel at no more than four miles an 

hour.  Mrs Murphy claimed that the motorcar was zigzagging along the road and that 

had she not pulled May out of its way she would have been struck down (Fatal 

Accident with a Motor car at the Crystal Palace., 1896). 

The motorcar’s passenger, Alice Standing said that the driver had perfect control of 

the vehicle and although the vehicle’s horn was not working she had clearly heard 

him shout out ‘Stand back!’  Arthur Edsall said he had been instructed to drive 

slowly and had been travelling at about four miles an hour.  He thought the victim’s 

umbrella may have obstructed her view of the oncoming car and he had rung its 

bell.  Someone attempted to pull her out of the way but she seemed bewildered and 
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moved towards the car and he did not know how Bridget came to be knocked down.  

His total experience of driving had only been three weeks and that was within the 

Palace grounds. 

After an adjournment the inquest continued a week later when several further 

witnesses were called. The jury then retired and after a short deliberation found a 

verdict of ‘Accidental Death’, the injury to her head being the instantaneous cause of 

her death and adding that in their opinion there was no negligence on the part of the 

driver Arthur Edsall (The Motor-car fatality at the Crystal palace, 1896). 

Stephen Oxford 
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THE 654 TROLLEY BUS AT CRYSTAL PALACE 

For those of us that remember those ‘silent 

monarchs of the road,’ as Flanders and Swann 

once sang ‘that big six wheeler, London 

Transport, scarlet painted, 97 horsepower 

omnibus’.  Trolley buses of course did not 

have diesel engines but had electric motors 

powered through an overhead copper cable 

system.  The cables were suspended from 

lamp standards as well as their own traction 

poles.  Trolley buses used two trolley poles 

and dual overhead wires, one pole and wire 

for the positive ‘live’ current, the other for the 

negative or neutral return. 

Prior to the trolley bus the route up Anerley Hill 

to the Palace was served by a four wheeled 

tram; which was the last route to operate this 

type of tram on the London Transport system.  

The 654 route from Sutton was served by 69 The 654 route from South Norwood to the 
Crystal Palace. 
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seat trolley bus from 1935, using B1 class buses numbered 64 – 93.  In its early 

days they would have carried some of the multitude of visitors up the steep hill to 

visit the Crystal Palace.  The original route was from Crystal Palace Parade to 

Bushey Road Sutton via South Norwood, Croydon and Wallington.  A turning circle 

was located at each end of the route the one at Crystal Palace using the roundabout 

at the top of Anerley Hill, since removed when the one way system was introduced.   

Trolley buses continued on this route until March 1959 when the lower capacity 56 

seat RT diesel buses replaced them and the main section of the route became the 

154 terminating at Crystal Palace.  Trolley buses were restricted to routes with 

overhead wires so with the introduction of the 157 bus it was possible to extend the 

route beyond Carshalton to Raynes Park.  The trolley bus depot at Carshalton 

became a bus garage until it was closed in January 1964 when buses were moved 

to the Sutton garage. 

 

                   

 

 

 

Trolley bus number 73 having climbed 

Anerley Hill and negotiated the terminal 

roundabout waits for its return journey to 

Sutton.  You can glimpse the wires above it 

and see the White Swan, pre war, now the 

Westow House. 

 

A lady joins trolley bus 90 at its terminal stop 

for its journey         down Anerley Hill. The 

remaining southern water tower can be seen 

in the background. 
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Trolley bus 85 an ‘extra’ arriving at the terminal stop in 1959 with the roundabout and decapitated 
White Swan in the background. 

 

 

Trolley bus 73 at the first stop on its way down Anerley Hill.  Trolley poles and wires can clearly be 
seen as well as the bomb site before the current flats were built. 
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Trolley bus 92 crossing the Goat House Bridge on its way to Crystal Palace.  The wire 

between the two sets of power cables has lights suspended over the sharp turn on the bridge 

to guide the driver in thick fog.  They were turned on manually using the box on the right hand 

lamp post. 

A view of the interior of a trolley 

bus showing the moquette seat 

covering.  Moquette – which 

means carpet in French – is a 

tough fabric that is used in 

upholstery on public transport all 

over the world. The fabric is 

produced using a weaving 

technique known as jacquard, and 

is typically made of 85% wool, 

15% nylon mix, with a cotton 

backing. This version was 

probably shades of blue or green 

with yellow detail. 
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The 65 trolley bus with its poles removed from the overhead wires to see if it could climb Anerley Hill using 
its rather feeble batteries. 

 

 
Driver attempting to replace the trolley pole on the over- 
head wire at the junction of Anerley Road and  
Croydon Road. 

Sources: 

The London Trolley Bus, The Vintage 

Passenger Vehicle Society, Dryhurst 

Publications, 1961 

Croydon’s Trolley Buses, Terry Russell, 

Middleton Press, 1996 

 

        David Corbin 
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THE LOST MANSIONS OF FARQUHAR ROAD, UPPER NORWOOD 

Farquhar Road was built after 1863 when its 

construction was agreed between the Crystal 

Palace Company (CPC) and the Dulwich Estate 

(DE). The road followed along the edge of 

Dulwich Wood.  However building did not 

commence until 1868 three years after the High 

Level Station was opened.  The road was named 

in 1864 after the chairman of the Crystal Palace 

Company Thomas Farquhar.   

The Dulwich Estate, previously the ‘Estates 

Governors of Alleyn's College of God's Gift at 

Dulwich’, is a registered charity, one of the 

successors to the historic charity ‘Edward 

Alleyn’s College of God’s Gift’ that was founded 

in 1619. Today it owns the freehold of around 

1,500 acres (6.1 km2) in Dulwich, including a 

number of private 

roads and a 

tollgate. The estate properties range from Regency and 

19th century buildings to distinguished modernist 

1970s and 1980s buildings. 

A series of 16 grand detached mansions were built 

along the eastern side of the Farquhar Road, no doubt 

to generate income for the CPC.  At that time most 

properties were leasehold providing a steady income 

over many years for the leaseholder.  The leases were 

dated from 1853, the year the CPC leased the land 

from the DE and oddly ran for only 84 years until 1937. 

The first properties to be built were numbers 4-20.  

They were substantial mansions for the upper middle 

classes including merchants, bankers, vicars and 

retired members of the military, not to mention wealthy 

widows who at the time flocked in their droves to the 

‘Fresh Air Suburb’ of Upper Norwood.  Built on a grand 

scale they were double-fronted, some with 30ft drawing 

Extract from Stamford's 1864 map, 
showing part of Dulwich Wood. Farquhar 
Road follows its western edge. 

Extract from 1932 Dulwich 
Estate map showing the ‘Lost 
Mansions’. 
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rooms, stables, and coach-houses with rooms above. 

Numbers 22-32 followed before 1870 and they had larger grounds stretching back to 

the High Level Station sidings and thus had space for large sweeping semi-circular 

drives in front.  Redbourne House number 24, was set well back from the road 

approached by a long driveway.  

The first house occupied was number 12 in 

February 1869 by Richard Nicholls, 

secretary of the London & County Bank.  As 

with most homes of the era it had a name 

rather than a street number but as residents 

moved they often renamed their property 

with links to their family origins.  In 1900 

number 12 was called ‘FINARD’ and 

according to an advert in the Norwood News 

consisted of ‘nine bedrooms, dressing 

rooms, bathrooms, drawing, dining and 

breakfast rooms, offices, and conservatory, 

with carriage sweep’.  The rent £95 was per 

annum a snip at today’s values as it equates 

to a mere £10k! (News, 1900). 

The station master for the High Level Station 

resided at number 2.  There was 

accommodation in the station but it was 

mainly occupied by those working in the 

station refreshment rooms of Spiers and 

Pond. (Please see the article about Spiers & 

Pond page 33 in this edition of the Review.) 

Darleydale Number 14 Farquhar Road was 

occupied from 1867-1891 by William Robinson, a silk manufacturer and then by Mrs 

Fenner until 1912. Clarence Prideaux was resident between 1921 and 1936.   

The terrace, now the odd numbered houses on the opposite side of the road was 

built during the 1870s. 

Many of them were converted into flats after 1910 as with only a short lease 

remaining their values fell.  Number 12 had been converted to four flats by 1916 and 

others followed. 

1870 OS map extract showing houses 2-
16. 
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From 1939 number 30 was used as a hostel for Jewish Refugees who had escaped 

from Nazi Germany. 

 

Darleydale, number 14 Farquhar Road. Courtesy John Prideaux. 

Bomb damage was responsible for the destruction of some of the mansions but the 

Southwark bomb archives only list bomb damage as limited; only recording: 

1. Number 30 damaged beyond repair never rebuilt 

2. Number 28 Serious damage rebuilt 

3. Number 8 slight damage repaired 

However it is known that Darleydale received a direct hit and examination of the 

1950 OS map shows only nine of the original 16 remaining.  Leases expired in 1937 

but occupation continued into the 1950s and in one case apparently until 1960.  By 

1953 numbers 2, 4, 6, 8, 12, 20 and 28 had been demolished.  

Number 18 Ortigal, (meaning nettle patch) named by the Rudalls who had 

connections with the wine trade on Tenerife was inhabited until at least 1960 and is 

thought to have been the last to be demolished. 
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Leases in some cases must have been extended by the DE beyond their original 

terms but with no servants and many converted into flats the mansions sadly faded 

and at some point the DE decided to demolish them rather than invest money in 

their upkeep. The rubble was removed and the southern section of Farquhar Road 

was returned almost to its original woodland state. 

The northern section including numbers 26-32 was also demolished but the Dulwich 

Estate appointed Austin Vernon & Partners to design a scheme to rejuvenate the 

area.  Tylney Avenue was built between 1957 – 1980 with over 2,000 high standard 

new homes with large windows, open rooms, central heating and imaginative 

landscaping.  

 

 

Farquhar Road the Crystal Palace and High Level Station.  Numbers 2 – 20 can be seen facing 
towards the camera on the left of the photograph and the odd numbers with their backs to the 
camera on the right. 

With care one can explore the remnants of the basements of houses 2 – 16 by 

following the footpath through Dulwich Upper Woods.  Several have remnants of the 

basement bay windows and of the fireplaces which were originally used by servants 

in preparing food for the household. 

Stephen Oxford 

Works Cited 

News, N. (1900, June 23). Attractive Residence. Norwood News , p. 7. 

https://www.southwark.gov.uk/libraries/southwark-archives 
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SPIERS & POND - REFRESHMENTS AT THE HIGH LEVEL STATION 

Spiers & Pond was the first large-scale catering business in the world.  It organised 

the first cricket test match between England and Australia, helped to popularise 

dining in the West End of London and commissioned the Criterion Theatre, 

Piccadilly.   

Gold had been discovered in Melbourne, Australia in the early 1850s and the 

booming economy there attracted Felix William Spiers (1832-1911), the son of a 

London shipbroker, and Christopher Pond (1828-1881), a former printer’s apprentice 

from Camberwell.  They formed a partnership in 1858 and acquired the lease of the 

Café de Paris on Bourke Street, one of Melbourne’s principal thoroughfares.  

Modelled on Simpson’s restaurant on the Strand, London, it was elegantly 

decorated, with stained glass domes, polished oak and rosewood floors and palatial 

fittings.  The Illustrated London News in 1861 declared ‘there are few public dining 

rooms in the world superior to the Café de Paris’.   

Impressed by the large numbers of spectators 

at cricket matches Spiers & Pond sponsored 

the first ever tour of an English national cricket 

team to Australian 1861-2.  Each player was 

paid £150 plus first class travel expenses and 

Spiers & Pond made a vast amount from the 

venture. 

Pond suffered an accident in 1862, and in 1863 

they sold their Melbourne assets and both 

returned to London. Noticing the poor state of 

railway catering here they secured a 

concession in a railway arch at the newly 

opened Farringdon Street Station from where 

they sold buns and other ready goods.  While 

many derided station waiting rooms at the time, those that Spiers & Pond operated 

were of a much higher quality, providing good food and good service. Following on 

from the Farringdon Street success they established concessions at several other 

metropolitan railway stations in 1864.  They went on to win the catering contract for 

the London, Chatham and Dover Railway in 1865.  

The refreshment rooms at the Crystal Palace High Level Station were run by them 

and Charles Dickens, an oft time visitor to Norwood, praised their establishments as 

Café de Paris, Melbourne, 1862. 
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places where the railway traveller could get ‘good wholesome food, decently 

served’.  

 

 The Crystal Palace High Level Station, seen from Farquhar Road, London Illustrated News 1865. 

The grand terminus station of the Crystal Palace and South London Junction railway 

company was designed by Edward Middleton Barry, son of the famous architect Sir 

Charles Barry.  The station and line were opened 7 August 1865 to supplement the 

service provided by the ‘Low Level Station’ some distance down Anerley Hill.  

Passengers travelling first class exited the station via their own platforms and after 

climbing several flights of stairs passed through the subway, designed by Edward’s 

brother, Charles Barry junior and entered the Palace via a further flight of steps 

without having to brave the elements.  Those travelling second or third class had to 

leave the station into the open air, cross Crystal Palace Parade and enter the 

Palace through the southern transept.   

There were Spiers & Pond restaurants 

and passenger facilities at both ends of 

the station where weary travelers could 

partake of high class refreshments in 

suitably salubrious surroundings. 

Spiers & Pond employed around 800 

people by 1867 and operated 21 

refreshment bars, 18 of which were 

located in railway stations.  Not in 

keeping with today’s standards they became well-known for hiring attractive 

barmaids.  Dickens described the women in their employ as ‘bright-eyed, cheerfully 

Depiction of a busy Spiers & Pond restaurant. 
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obliging nymphs’, whose beauty helped to draw in male patrons.  George Augustus 

Sala (1828-1895) went further pointing out their ‘fine physiques’.  By 1873 they had 

refreshment rooms at over 100 railway stations selling over 8,000 gallons of sherry 

every week! 

The station master for the High Level station was accommodated in Farquhar Road 

at number 2, a house built on land leased to the Crystal Palace Company by the 

Dulwich Estate. Examination of the census returns for those living within the High 

Level station supports Spiers & Pond’s propensity for hiring female staff. 

 
1871 

 
Ellen Gribbell Assistant to Refreshment Contractor 

Marie Harwin Assistant to Refreshment Contractor 

James Lane Assistant to Refreshment Contractor 

Elizabeth Gore Domestic Servant 

  
1881 

 
Marion Waite Refreshment Rooms, Manageress 

Esther Hamilton Refreshment Rooms, Barmaid 

Anne Bennett Refreshment Rooms, Barmaid 

Adeline Ingram Refreshment Rooms, Barmaid 

Jane Andrews Refreshment Rooms, Cook 

Mary Wade Domestic Servant 

1891 
 

Annie Davies Refreshment Rooms, Barmaid 

Hannah Lindley Refreshment Rooms, Barmaid 

Beatrice Mackens Refreshment Rooms, Barmaid 

Mary Ford Refreshment Rooms, Barmaid 

Carrie Heaven Refreshment Rooms, General Domestic 
 
 
 

 

 
1901 

 
Julia Hart Manageress, Refreshment Bar 

Ada Aylett Refreshment Rooms, Barmaid 

Minnie Snape Refreshment Rooms, Barmaid 

Millicent Westcott Refreshment Rooms, Barmaid 

Hannah M Brooks Refreshment Rooms, Domestic Servant 

  

  

  

  

  

An example menu of the fare on 
offer at a Spiers & Pond railway 
station restaurant, 1889. 

 

 

Christopher Pond, left & Felix 
Spiers. 
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When Christopher Pond died in 1881 he was regarded as ‘probably the greatest 

caterer in the world’.   After J Lyons entered the catering business Spiers & Pond 

began to concentrate on the hotel side of their business.  Spiers was granted 

Freedom of the City of London in 1878.  Suffering from ill health, he retired to Paris 

in 1905.  Lacking strong guiding hands the business was seen as ‘slowly but surely 

dying from bad management’.   The company lost several contracts as a result of 

undercutting by other companies and in 1960 was taken over by Express Dairies, 

which was in turn acquired by Grand Metropolitan Hotels in 1969.   

Stephen Oxford 

Sources 

https://en.wikipedia.org/wiki/Felix_William_Spiers 

http://letslookagain.com/2015/06/a-history-of-spiers-pond/ 

https://commercialoverprints.com/spiers-pond-limited/ 

 

 

PLANNING NOTES - Success 

It is not often I can report that inappropriate planning applications have been refused. The 

residents of West Norwood have fought for the last year to stop the approval of a metal recycling 

centre at Windsor Grove.  Their campaign Scrap the Yard resulted in over 2,500 objections 

including objections from the Norwood Society. Despite the objections the application was 

recommended for approval however after 2 planning committees on 27 July the application was 

refused. 

I can also report that the following planning applications have been refused since I last wrote. 

These include: the demolition of a family house to erect blocks of 5 flats at 15 Kingslyn Terrace; 

the demolition and loss of an existing business at 19-25 Beardell Street and the erection of a block 

of 5 flats; the erection of structures in front of Westow House.   

In Croydon where applicants are advised their applications will be recommended for refusal the 

applicant is invited to withdraw the application, an example of this is land on Beulah Hill at the 

junction with Harold Road.  Applicants are advised of the changes that can be made to improve 

the chances of approval.  So be vigilant a new application is most likely to be submitted. 

Recent planning applications that have with withdrawn then re submitted include: an application 

for 9 houses at the rear of 62,62a and 64 Beulah Hill: 16D Highfield Hill erection of 6 houses; 134 

Auckland Road extensions to the side and rear.  A further application has been submitted for land 

at the rear of 58-60 Westow Hill for the erection of 5 flats.  Within the Upper Norwood Triangle 

Conservation Area two applications submitted for 10-12 Westow Hill, both include loss of retail and 

extensions to provide either 3 flats or a 12 unit House in Multi Occupation.  

Marian Girdler 
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BOOK REVIEWS 

A new autobiography book by West Norwood author Steven 

Harris gives an account of the trials and tribulations of being 

a piano tuner. The book takes us down into the basement of 

Harrods and provides an insight into the workings of their 

piano business. Harris learns his trade at the famous store 

before setting out on his own as a self-employed tuner. His 

stories of the idiosyncracies of his customers, whom include 

Anthony Hopkins, Laurens van der Post, and Una Stubbs, 

will strike a chord with many of his readers. 

Stuart Hibberd 

The Man from Harrods By Steven Harris  - published by The 

Book Guild Limited ISBN 978 1913551 858 

 

An adventure story for young Norwoodians has been written by 

local resident Graham Whitlock during lockdown.  Based in and 

around the Crystal Palace it is a fast moving and exciting tale 

that introduces local history in terms of places and people, 

even if the time frame is slightly distorted.  Graham’s local 

knowledge is extensive and the book is a great read for all 

ages.  The book will be on general sale from Friday 12 

November.  More information can be found at: 

https://www.grahamwhitlock.com/books 

 

I can do little better than repeat the views of two satisfied young readers: 

‘It’s a story about realising what true friendships are.  What I found really good, 
was the way Joe met up with famous people that were to become successful 
like Samuel Coleridge Taylor and Bertie who becomes H. G. Wells. It taught 
me much more about Crystal Palace and it’s a really entertaining book.’              
                       Abdurehaman aged 13 

 ‘I would recommend it to all my friends because it’s good to know more about 
where you live.’  Spike aged 10 

Stephen Oxford 
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NORWOOD SOCIETY BOOKS 

BOOKS PRICE P&P 

The First Crystal Palace Football Club. 1861-1876 

Stuart Hibberd. A comprehensive history of the 

club including fifty biographies together with an 

account of other sports played at the Crystal 

Palace in the 1860s & 1870s.  A4, 226 pages, 

over 200 illustrations. £20 £3.50 

The Story of Norwood.  J. B. Wilson.  

A history of Norwood from the Middle Ages to the 

end of the second World War. £2.00 £2.00 

Upper Norwood Triangle Memories   

Beryl Cheeseman £8.00 £2.00 

Thomas Ross of Kilravock House: His Life and 

Times.    Eric Kings £5.00 £2.00 

Exploring Upper Norwood, South of All Saints 

Church.  A walk from the church.   Stephen Oxford £2.00 £1.60 

Emile Zola in Norwood. 

A unique collection of photographs by the eminent 

French author: Emile Zola.  Made during his exile 

at the Queens Hotel, Upper Norwood 

 
£2.00 

 
£2.00 

The Victorian Villas and Residents of Grange 

Road.  Stephen Oxford £5.00 £2.00 
BOOKLETS   

Glimpses of Norwood. 1961 reprinted 2008. 

Alan  Warwick £1.00 £1.60 

On the Trail of Norwood, a short walk around 

Upper Norwood.  John Yaxley £1.00 £1.60 

Down at Beulah    Joan Warwick  
£1.00 

 
£1.60 

Mrs Dee’s Magical Mystery Tour. Memories of 

Norwood from the turn of the 19th Century £0.50 £0.60 

 

To order: 

e-mail:     secretary@norwoodsociety.co.uk      

Post:  The Norwood Society, 9 Grangecliffe Gardens, 

 London SE25 6SY  

Payment by cheque or bank transfer 

 

Norwood Society 

Bank Name: Santander 

Sort Code: 09-01-51 

Account Number: 82412628 



 

 


